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BBEJIEHUE

Mertoauyeckre peKOMEHAAIMU [JIs TpenojaBaTeied Mo JAUCIUILIINHE
«YTpaBieHUE KayeCTBOM» MPEACTABISAIOT COOOM KOMIUIEKC PEKOMEHIAIUd |
pa3bsSICHEHU,  MO3BOJISIOMIMX  NPENoJaBaTeNl0  ONTHUMalIbHBIM  00pa3oM
OpraHU30BaTh MPOIECC 00YyUEHHUSI IO TAHHOUW AUCITUTLIIMHE.

JucuumivHa «YTpaBleHHEe KaueCTBOMY SIBISETCS OJHOM M3 MPOGUIBbHBIX
JUCHUIUIMH B o0ecrneueHur MNpodhecCUOHAIIBHOTO CTAHOBJICHUS  OYIyIIEro
SKOHOMHUCTA.

[enb MUCHUIUIMHBI — HAYYUTh CTYJICHTOB MOAXOJaM K pa3paboTKe CUCTEM
yIOpaBJICHUST KauyeCTBOM CJIOKHBIX TEXHOTE€HHBIX CHCTEM Ha CTaJuM UX
MPOCKTUPOBAHUSI, JIOBOJKHM M OCBOCHHS JKCIEPUMEHTAIbHOTO U CEPUHHOTO
IPOU3BOJICTBA HAa 0a3e KOMIUIEKCA 3HAaHUM B 00JIaCTH.

3aauu JUCIUIUINHEL:

— TIOHMMaHUE KadecTBa Kak (pakTopa ycrexa NpeanpusThs B YCIOBUIX
PBIHOYHOW SKOHOMMUKHU;

—  OBJIQJICHUE METOJIOJIOTUEH U TEPMUHOJIOTHEHN yIPaBICHUS KAa4eCTBOM,
3HAHUSMH PEKOMEHIAIIMNA POCCUNUCKUX U MEXKTyHAPOIHBIX CTAaHAAPTOB 1O
o0ecrieueHn o KauecTBa Ha MPEANPUATUSIX, O TIPoIleaypax cepTuduKaiuu
NPOIYKIIUU U CUCTEM YIIPaBJICHUSI KaYe€CTBOM;

— OBJaJIeHHEe NMPOPECCUOHATLHBIMU MOJIX0IaMH K TPOEKTUPOBAHUIO
CUCTEM OOeCIieYeHHs KaueCTBa U OpraHU3allly YIIPABICHUS KAYECTBOM
IPOIYKIUH.

JluciuiuinHa peaiiu3yercs B paMKax BapUAaTUBHOW YacTU U OTHOCHUTCS K
npodeccuoHaTbHOMY MOAYJIIO.

JucuuniauHa uzydaercs Ha 4 Kkypce B 7 ceMecTpe.

OcHOBHBIMH BUAAMHU Y4eOHOW PaOOTHI MO JAHHOW IUCIUIUIMHE SBIISIFOTCS
JIEKIUU, TPAKTUYECKUE 3aHATHS, CAMOCTOsATEIbHAs paboTa 00yJaronIuXxcs.



1 Jleknum

[’ maBaOM

Jlexuuu SIBJISIIOTCS. OTHUM U3 OCHOBHBIX METOJIOB OOYUEHHUS MO TUCIUIUIMHE
«YTpaBJIeHUE KayeCTBOM).

3aJauel KaKJIOU JIEKOUU SBISIETCS

PacCKpbhITUE CYITHOCTH TEMBI U aHAJU3 €€ OCHOBHBIX MOJOXKEeHUU. PexomenayeTcs
Ha TIEPBOM JIEKIIUU JIOBECTH O BHUMAHUS CTYJIEHTOB CTPYKTYPY IUCIUIUIMHBI U
€ro paslienibl, a B JajbHEHIIEeM yKa3blBaTh Hayajao KaXaAoro pasjaena (Moayds),
CyTh W €ro 3aJayu, a, 3aKOHYMUB U3JIOKEHUE, MMOJIBOJUTh UTOT MO 3TOMY pa3iely,
YTOOBI CBSI3aTh €0 CO CJICAYIOIIHUM.

mpeacCTaBJICHO B Ta6JII/IHC.

Conepxanue JEKIUM ompeaessieTcss paboyeld mporpaMMoi JUCHUIUIMHBL U

YPOBHS KaueCTBa

e HaumenoBaHue
w/ pa3jaesia / TeMbl Conep:xkanme
AUCUMTILTHHBI
1. |Teopusi m¥ NpaAKTHKA YNPaBJeHHs KA4eCTBOM
Brenenue [ToTpeOGHOCTH B IEPEOCMBICIICHUN KOHIICTIIIUN OI[CHKH
11 kadyecTBa. KoHIenus n3ydyeHus Kypca ynpaBleHUs
kauecTBoM. HeoOXoauMOCTh MPEeeMCTBEHHOCTH
onbiTa ynpasyieHus: kadectBom B CCCP.
OcHoBononaratomue  |Pazputne noHsTus kauectsa. COBOKYITHOCTb
1.2. |noHsartus B OCHOBHBIX aCIIEKTOB KaTeropuu «kaduectBo». [lonsTue
MEHE)KMEHTE KaueCTBa |[KaueCTBA MMPOAYKIUHU, YCIIYT.
Teopus u npakTrKa Konnenuus O. /lemunra: 14 nprHIMIOB Ka4eCTBA;
yIPaBJIEHUSI KAYECTBOM |MIPOEKIMS HAa POCCUICKYIO 1€MICTBUTEIBHOCTD;
13 |B Poccun u 3a pyGexom |IIpoCTpaHCTBO JHOKTOpa Jlemunra.
Konnenmuu JIxypana; Kpocou; delirenbayma;
Wcukaser; Taryru. Konnenius BceoO1iero
YIPABJIEHUS! KAUECTBOM.
MexaHuzm VYcnoBus Biusironiue Ha GyHKIIMOHUPOBAHUE
COBPEMEHHOI0 AJIEMEHTOB CUCTEMBI yIIpaBiieHUs kauecTBoM. CocTaB
1.4. |ympaBieHHs Ka4eCTBOM |MEXaHH3Ma YIpaBJICHHs KauecTBOM. D (HEKTUBHOCTH
CEPBHUCHOTI'O CONMPOBOXKACHUS MPOIYKIIHH.
Mexaynaponnsie ctanaaptsl MCO 9000.
Mertonp! uccnenoBanus |Knaccudukammsi BUIOB UCCIEIOBAHUS YIIPABICHUS
15 |¥Yynpasienus KauecTBOM. OCOOEHHOCTH METO/I0B YIPaBICHUS
KaueCTBOM KaueCTBOM. YTIPaBJI€HUE KOHKYPEHTOCTIOCOOHOCThIO
TOBAPOB, YCIIYT.
16 [Tokazatenu kauectBa u |Knaccudukamnms nokazareneit kadyectra. Poib
" |ux kmaccudukanus KBAJIMIMETPHUU B YIIPABICHUH KAYECTBOM.
2. |YnpasiieHHe Ka4ecTBOM OT/eJIbHbIX ACMIEKTOB X035iCTBEHHOI
AeSTeJIbHOCTH
21 MeTtobl OLIEHKH MeTonbl onpeiesIeHUsT BEJTUYUHBI ITOKa3aTesen

Ka4yecTBa. AHaJIN3 Ka4yeCTBa MPOAYKIIUH.




e HaumeHoBaHue
u/n paszena / TeMmbl Conepxanue
AUCHUILTHHDI
OpranuzaioHHoe OCHOBHbIE HaNpaBJICHUS JEATEIbHOCTH.
2.2. |obecrieueHue dopmMupoBaHUE CTPATErHH U TAKTUKU B 00J1acTU
KauecTBa.
[TonrBepxaenue

2.3. |cooTBercTnis, OcHoBHbI€ MTO0keHUs. CXeMa 1 MOopsII0K
cepruduKaIs NIPOBEICHUS CePTUHUKAITMHI TPOTYKITHH.

24, [Tepconan u ero posib B |Posnb ynpaBineHueckoro nepconana. KosiekTuBHoe
MEHEJPKMEHTE KauecTBa |ynpanieHue. lleneBbie rpynmbi.
Nudopmarmonnoe Pa3zBuTne nHGOPMAIIMOHHBIX TEXHOJIOTHH U

2.5. |oOecneuenue HCIIOJIL30BAaHUE UX BO3MOYKHOCTEM.
yIpaBJICHUsI KAYECTBOM

Hns 5pdekTuBHOTO MNPOBEACHUS JIEKIIMOHHOTO 3aHATHS PEKOMEHIYETCS
co0JIF01aTh MOCJIEA0BATEILHOCTh €€ OCHOBHBIX 3TAIIOB:

1) bopMyTUpPOBKY TEMBI JIEKINH;

2) yKazaHuW€ OCHOBHBIX M3Y4ae€MbIX pa3fejOB WM BOIMPOCOB U
IperoIaraeMbIX 3aTpaT BPEMEHU HA UX U3JI0KECHHUE;

3) u3NokeHue BBOAHOM YaCTH;

4) U310’KEHHE OCHOBHOM YaCTH JICKITUU;

5) KpaTKue BBIBOJIBI 110 KaXJOMY U3 BOIIPOCOB;

6) 3aKJIIOYCHHUE;

7) peKOMEHIallu1 JTUTEPATYPHBIX HCTOUYHUKOB 110 MU3JIaraéMbIM BOIIPOCAM.

Jlamum KpaTKyro XapakTepUCTUKY KaXKJI0T0 U3 JICKIIMOHHBIX 3TAIOB.

HauvanbHblil 3Tam xa)kaoro JEKIIMOHHOI'O 3aHATHS — OrJIAlllEeHHE OCHOBHOM
TE€Mbl JIEKIIMM C KPATKOW aHHOTAIMEN MpejiaraeMbIX ISl U3Y4YEHUsI BOIPOCOB.
[IpenogaBarenb MOJDKEH COOOIIUTH O MPUMEPHOM IUTAHE MPOBEACHUS JICKIMH U
npearnojiaraéMoM pachpeiesieHnn OropkeTa BpeMeHH. Eciam odepenHoe 3aHATHE
SBISICTCS ~ TPOJOJDKCHUEM  MPEABIAYIIeH  JCKIMH, HE0O0XOIUMO  KpaTKO
chopMyJIMpOBaTh MOTYUYCHHBIC PaHEEe PE3yJIbTaThl, HEOOXOAUMBIC JIJIsI TTIOHUMAHUS
Y YCBOCHMSI N3y4aeMbIX BOIIPOCOB.

Bo BBOAHOM YacTH TOCTATOUYHO KPATKO XapaKTEPU3YyETCs MECTO M 3HAUYCHHUE
JTAHHOM TEeMBI B Kypce, JaeTcs 0030p BaKHEUIIIMX UCTOYHHKOB M (DOPMYITHPYIOTCS
OCHOBHBIC BOMPOCHI WJIM 33J1a4M, PEIICHUE KOTOPBIX HEOOXOIUMO JISI CO3/IaHUs
CTPOMHOM CHCTEMBI 3HAaHUM B JJAHHOUW IpeaMeTHOM o0yacTu. B 3ToM yacTu nexkuuu
JEMOHCTPUPYIOTCSI OCHOBHBIE TEJAarOru4ecKue METOJbl, KOTOpbIE OyIyT
HCTOJIb30BaThCA TIPU M3JI0KEHUM MaTepuaiga W YCTaHABIMBAETCS KOHTAaKT C
ayIUTOPHUEN.

OcHOBHAsE 4YacTh JICKIIMM HMMEET CBOCHU IIENbI0 PACKPBITHE COJACPKaHUS
OCHOBHBIX BOIPOCOB WJIM Pa3ACiIOB M ONPEACISIETCS JOTMYECKOH CTPYKTYpOM
miaHa JieKuuu. [Ipr 3TOM HMCIOJB3YIOTCS OCHOBHBIE IEarOruyecKue CIocoObl
M3JI0KEHUS MaTepuaia: OMHMCaHue-XapaKTepHUCTHKA, TTOBECTBOBAHUE, OOBSICHEHUE



u ap. IlpenonaBarens JOMKEH TakKe YMENIO HCIOJIb30BaTh J(P(HEKTUBHBIE
METOJUYECKHUE TPUEMBI U3JIOKEHUSI MaTepualia — aHaliu3, 0000IIeHUE, UHTYKIIHIO,
JNEAYKIHIO, TPOTHBOMOCTABIEHUS, CpPaBHEHUS U T.A., OOECIEeYUBAIOLINE
JOCTaTOYHO BBICOKUI YPOBEHb KauecTBa y4eOHOro mpoliiecca.

B 3axitounTensHON YyacTu JIEKIIMU MPOBOJAT 0000111eHIe Hanboiee BaKHBIX
U CYIIECTBEHHBIX BONPOCOB, JENAOTCS BBIBOABI, (POPMYIUPYIOTCS 3a4aud s
CaMOCTOSATENIbHOM  palOThl  chymiateled W yKa3blBaeTCsl  pPEKOMEHIyemas
muteparypa. OcTaBiieecss BpeMsl HCIOJIb3YIOT JJis OTBETOB Ha BOIPOCHI,
3a/laBaeMbl€ CIYLIATENSIMU, U JIJI1 BO3MOXKHOU TUCKYCCUU O COAECP>KaHUU JEKIUU.

CopepkaHue JIEKIIMOHHOTO MaTepuaja JIOJKHO CTPOro COOTBETCTBOBATh
colepKaTesIbHOM  YacTH  yTBEpXKACHHOM paboueid  y4ueOHOM  mporpamMMmbl
JUCIUIUIMHBL M COOTBETCTBOBATH OCHOBHBIM JIMJAKTHUYECKUM IPHUHIIUIAM,
KOTOpbhIE€ O0ECNeyrBalOT COOTBETCTBUME M3JIaraeéMoro Marepuaia Hay4dHo-
METOJIMYECKUM OCHOBAaM SKOHOMHUYECKOH JesATeabHOCTH. OCHOBHBIMH U3 HHX
ABJIAIOTCS  II€JIOCTHOCTh, HAy4YHOCTh, JOCTYHOCTb, CHUCTEMAaTUYHOCTb U
HATJITHOCTb.

LlenocTHOCTH JEeKIMKU OOECTeUrBAETCsl CO3JaHUEM EIMHON €€ CTPYKTYpHI,
OCHOBAaHHOW Ha B3aMMOCBS3M 3aJa4 3aHIATHS U COJAEp)KaHUS MaTepuala,
NpeHa3HAaY€HHOTO /ISl YCBOCHHUS CTYIACHTaMHU.

HayuHocTe nexkmuu mnpeamnoyiaraeT COOTBETCTBUE MaTepHalia OCHOBHBIM
MOJIO)KEHUSIM COBPEMEHHOW HayKu, aOCONIOTHOE MpeobdiagaHue OOBEKTUBHOIO
dakTopa ¥ J0Ka3aTENbHOCTh BBIABUTAEMBIX TMoJIokeHUH. g  HaydyHO
000CHOBaHHOM JIEKIIMHN XapaKTEePHBI ICHOCTb, JOTUYHOCTh, APTyMEHTHPOBAHHOCTD,
TOYHOCTb U CKATOCTb.

[TpuHIMO JOCTYMHOCTH JEKIUHU MPEATNONaraeT, 4YTo coiepkaHue yueOHOro
MaTepuana JOJDKHO OBITh MOHITHBIM, a 00BEM ITOr0 MaTepuasia MOCHIBHBIM IS
BCEX CTYJIEHTOB. DTO O3HAYAET, YTO CTENEHb CIOKHOCTH JIEKIIMOHHOTO MaTepuaia
JOJKHa COOTBETCTBOBATh YPOBHIO PA3BUTHUS M HMMEIOLIEMYCS 3amacy 3HAaHUW U
IpEACTaBICHUN CTYAEHTOB.

CHUCcTEMaTUYHOCTh JIEKIMOHHOIO MaTepualia ONpEeAeIIsieTCs B3aUMOCBS3bIO
U3y4aeMoro marepuajga C paHee MH3yYEHHBIM, IIOCTEIEHHBIM IOBBIIICHHEM
CJIOKHOCTH PAcCMaTPUBAEMBIX BOIIPOCOB, B3aWMOCBA3BIO YacTEd H3y4aeMoro
MaTepuaia, OOOOIIEHHEM HW3Y4YEHHOr0 MaTepuaja, CTPOMHOCTBIO H3JI0KEHUS
MaTepuaia Mo CoAep KaHUIo0 U BHEIIHEH (popme ero mojnauu, pyopukanuen Kypca,
TEMBbI, BOTIPOCA U €AMHOO00pa3ueM CTPYKTYpPhI IOCTPOCHUSI MaTepuasa.

[TpyHIMIT HATISIAHOCTH COJEPKaHUS JIEKIIMU TpeOyeT HMCIONb30BaHUS MPH
YTEHUHM JIEKUUU BU3YaJbHBIX HOCHUTENEH HMHPOpMalMM B BUAE IPE3CHTALUH,
MOCKOJIbKY OCHOBHOM MOTOK MH(OpPMAIMK B yueOHOM MpOIlecce BOCIPUHUMAETCS
o0yyaeMbIM 3pUTENbHO. JIeMOHCTPallMOHHBIA MaTepuail BO BCEX CIydasX JIOJKEH
UIpaTh MOJYMHEHHYIO POJb U HE MOJAMEHATH COJEpKAHMS JIEKUUU. B kaxapli
MOMEHT JIEKUUMU HEOOXOJMMO JE€MOHCTPUPOBAaTH TOJBKO TOT HArJIsAIHbIA
MaTtepHall, KOTOPbIi WIITIOCTPUPYET U3JIaraeMble MOJIO0KEHUS.

IIpy mpoBeaeHUM JEKUMOHHBIX 3aHATUHA MO JUCUUIUIMHE HCIOJIb3YHOTCS
CJIEIyIOIIME BUBI JIEKIUI: NH()OPMALUMOHHBIE, TPOOJIEMHBIE, JIEKIIMU-BU3yaJIn3a-
LU, JICKIUHU C OTIOPHBIM KOHCIIEKTUPOBAHUEM.
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OCHOBHBIM TPU3HAKOM HWH()POPMAIIMOHHON JIEKIIUU SBISETCS MPOCTOM
croco0 mepenayd TOTOBBIX 3HAHUM yYalluMCS 4Yepe3 MOHOJOTUYECKYH (Gopmy
oOuieHusl.

B otnuuue ot nHbGOpMalMOHHON JIEKIUHU, B MPOOJIEMHON JIEKIIUHU, JEKIIUHU-
BU3yaJIM3allMM TMPOUCXOJUT AaKTHUBHOE OCBOCHHME COJCp)KaHHE OOYUYEeHHUS C
BKJIFOYEHUEM MEXAHU3MOB TBOPYECKOIO OCMBICIEHUSA. B 3TOM 1mipouecce ydamnuecs
MPOSIBIISIIOT ~ COOCTBEHHYIO ~ aKTUBHOCTh B KOHTEKCTE€  JUAJIOTHYECKOTO
B3aUMOJICHCTBUS U OOIICHUS B XOJI€ JICKITUU.

Jlekuuu TpoOJIEMHOr0 XapakTepa OTJIMYAET TO, YTO MPOLECC MO3HAHUS
CTYJICHTOB NPHUOJIMKAETCS K MOUCKOBOM, UCCIEA0BATEILCKON JeaTeIbHOCTH. [Ipu
ATOM 00ECIeUnBACTCS JOCTHXKEHUE TPEX OCHOBHBIX IIEJICH: YCBOCHUE CTYICHTaAMU
TEOPETUYECKUX 3HAHUM, Pa3BUTHE TECOPETHUUECKOTO MBIIUICHUS U (HOPMUPOBAHUE
NO3HABAaTEIBHOIO  MHTEpeca K  CcoJAepkaHWl  y4eOHOro mpeaMera U
npodeccroHaIbHON MOTUBAIIMU OyayIIero cneruanucta. Ha Takoi ekiuu HOBOe
3HaHUE BBOJMTCS Yepe3 MpOoOJIEMHOCTh BOIIPOCa, 3a/1a4d WK cuTyauuu. [Ipu aTom
IIPOLIECC MO3HAHUS CTYJIEHTOB B COTPYAHHUYECTBE U AUAJIOrE C IMPENoAaBaTEIeM
npuOImKaeTcsl K HcchefoBaresbekoil AestenbHocTd. CopepkaHue mnpoOsieMbl
pacKpbIBaeTCsl MyTEM OpraHM3allUM TOMCKA €€ PEIICHUS WM CYMMHUPOBAHUS U
aHaJin3a TPAJUIIMOHHBIX U COBPEMEHHBIX TOYEK 3PEHUS.

Hpyras ¢opma JeKIUH — JEKIUSA-BU3yaIH3alUusl — SBISIETCS PE3yJbTaTOM
IIOMCKA HOBBIX BO3MOXHOCTEW peanu3alld HW3BECTHOIO B JUIAKTUKE ITPUHIIUIIA
HarJsiIHOCTH, COJAEPKAaHUE KOTOPOr0 MEHSETCs II0J BIMSHUEM JaHHBIX
NICUXOJIOTO-TIeIarOTHYeCKO Haykd, (GOpM M METOJOB AaKTHUBHOTO OOyYEeHHUS.
Jlexuusi-Bu3yanu3aiusl MpeacTaBisieT co0od  BU3yalbHYI0 (QopMy MOJa4H
JIEKIMOHHOI0 MaTrepuajia CpeJCTBAMU KOMIBIOTEPHOM TEXHUKHA WA ayquo- M
BUJICOTEXHUKH (BHIEO-TEKIMs). UTeHNE TaKOW JIEKIIMU CBOJMTCS K Pa3BEPHYTOMY
WU KPATKOMY KOMMEHTHUPOBAHUIO IPOCMATPUBAEMbIX BU3YaJIbHBIX MaTEPHUAIIOB.

Jlydmie uCnonp30BaTh pas3Hble BHUABI HAIVBSIAHOCTA — HATypAIbHOM,
n300pa3uTeNbHOM, cuMBoOJIMUeckoil. Ilpu mepexome OT TeKCTa K 3pUTEIBHOM
dopMe WM OT OJHOTO BHUJA HATISAHOCTH K JAPYrOMY TEpSeTCS HEKOTOpOe
KoiarmaecTBo uHpopMarmu. OJHAKO 3TO MOXKET OBITh IPEUMYIIIECTBOM, MMOCKOIBKY
MO3BOJISIET CKOHIICHTPUPOBATh BHHMAaHME Ha HamOoliee BaXXHBIX aCIEKTaxX H
OCOOEHHOCTSIX COJEpXaHUSl JIEKIIMH, CIIOCOOCTBOBATh €ro IMOHWMAaHUIO W
YCBOCHHUIO.

2 IlpakTH4yeckue 3aHATUSA (CEMHUHAPHI)

[IpakTryeckne 3aHATHS SIBISIOTCS BaXXHOW YacThIO y4eOHOTro Iporecca B
By3e. OHH TPOBOASATCS C IEJBIO 3aKpEIUIeHUs] JIEKIIMOHHOTO MaTepuana,
OBJIAJICHUSI TIOHSATUWHBIM armapaToM NpeaMeTa, METOJaMh H  IpuéMamu
WCCIICIOBAHUSI, U3y4aeMbIMM B paMKax Y4yeOHOW AUCHMIUIMHBI. [ J1aBHOM I1ebIO
TaKOr0 pojia 3aHSATHM SIBJISICTCS HAYYUTHCS MPUMEHEHUIO TEOPETHYECKUX 3HAHUU
Ha IPaKTHUKE.

CopepxaHue MOPAKTUYECKUX 3aHATUH MO JUCIHUIUIMHE «YIpaBJICHUE
Ka4eCTBOM» MPECTABICHO B TAOJHIIC.



HaumenoBanue

YIPaBJICHUSI KAYECTBOM

Ne
u/n pa3jaesia / TeMbl Conep:xkanme
AUCUMILTHHBI
1. |1. Teopusi u npaKkTHKA yNpPaBJeHUsI KAYECTBOM
1.1. Beenenue Mecto Poccun B BbICOKUX TexHOJIOTUAX. [Ipornos
1.1. CTpaTernueckoi KOHKypeHTocnocooHoctu Poccun.
Nnewn tontexkckout myapoctu M. Pyuca.
1.2.
CMeHa TEXHOJIOTUYECKUX YKIIAI0B U TTOJI0KEHUE
1.2. OcHoBononaraioNue Poccuu. TloHsTHE KOHKYPEHTOCTIOCOOHOCTH KauecTBa
MOHSITUS B
TOBApOB, YCIIYT.
MEHEKMEHTE KaueCTBa
1.3. Teopus u npaktuka |I3ydeHne 0Te€4eCTBEHHOTO OIbITa KOMITJIEKCHOM
13 [|YHPaBIeHHs KAYECTBOM |CHCTEMBI YIIPABICHNs KAUECTBOM pabotsl (KCYKP).
" |B Poccum u 3a pydexxom | M3yueHue ornbiTa COBPEMEHHBIX YCIICIITHBIX
Poccuiickux npeanpusiTiii.
1.4. Mexanuszm [TpuHnmmer MeHeHKMEHTa KadecTBa. [loaxon k
1.4. |coBpeMeHHOro CHUCTEMaM MEHEIKMEHTa KauecTBa. KoHuenTyanbHble
yrnpaBjieHus kauecTBOM |mpobsiemsl ctangaptToB MCO 9000.
1.5. Metoanl Moaenp KOHKYpEHTHOTO aHainu3a ycuyr. Konnenmus
1.5. |uccnenoBaHus U (dbopMHUpOBaHUS BHICOKOKJIACCHBIX CEPBUCHBIX YCIYT.
yIpPaBJIEHUSI KAYECTBOM
1.6. ITokazarenu IToxazaTenu kayecTBa MPOAYKIIMHU U €€ CUCTEM
1.6. |kayecTBa M UX KauyecTBa.
KJ1acCU(pUKAIIIS
2. |2. YnpaBieHHe KaueCTBOM OT/AeJbHBIX ACNIEKTOB X0351/iCTBEHHOI
AeSITeJIbHOCTH
21, Mertozsl OLIEHKH CrartucTudeckoe peryampoBaHUe MPOLECCOB.
YPOBHS KayeCTBa Br160pouHbIi TPHEMOYHBIN KOHTPOJIb.
99 OpranuzaioHHoe Opranu3zanus BbIIOJIHEHUS CTPATETHYECKUX IJIAHOB.
"' |obOecrieuenue CTpyKTypa U pOJb CIYKObI TEXHHUECKOTO0 KOHTPOJIS.
[TonTBepxnenue Ceprudukarnus cuctemsl kauectBa. CepTrudukanms
2.3. |COOTBETCTBHS, MPOU3BOCTBA.
cepTudUKaIUs
24 [lepconan u ero posib B |II[pUHIMIIBI OpraHU3aliy U OIUIAThI TPYAA.
MEeHeI>KMeHTe KauecTa |[ImaHupoBaHue Kapbephl.
Nudopmarmonnoe .
25 |oBecneucume N3ydeHnne BO3MOKHOCTEN NCMOJIb30BaHUS

MH()OPMAIIMOHHBIX TEXHOJIOTUH.

[IpakTuueckue 3aHATUA — METOJ OOyYeHMs, OOECHEUMBAIOIIUNA CBS3b
TEOPUU U MPAKTUKU, COICUCTBYIOIINI BhIPAOOTKE Yy CTYJICHTOB YMEHUN U HABBIKOB
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MPUMEHEHHSI 3HAHUM, TOJTyYEHHBIX Ha JIEKLIMU U B XOJI€ CAMOCTOSITENIbHON paOOTHI.

[IpakTuueckue 3aHATUS MPEJICTABISAIOT COOOM 3aHATHS MO PEIICHHUIO
pa3IUYHBIX MPUKIAAHBIX 3a/4a4, 00pa3lbl KOTOPBIX ObUIM JaHbl Ha JEKIusiX. B
UTOrE y KaXJA0ro OOy4yarollerocs IO0JKEH ObITh BBIPAOOTaH OMNpeNeSCHHbIN
npodecCuOHaNbHBIN NOAX0/ K PEIICHUIO KaXK10M 3a1auH.

[IpakTyeckne 3aHATHAA IO KypCy MOIYT IPOBOAUTHCS B Pa3IMYHBIX
dopmax. PexomMeHIyrOTCS aKTHBHBIE (OpPMbI 3aHATUN, Takue Kak JHCKYCCHS,
JienoBas urpa, TpeHuHr. [Ipenogasareinto BaKHO JaBaTh 3aJaHNS B COOTBETCTBUH C
BO3MOXHOCTSIMU 00YyYaloIIMXCs HA JaHHOW cTaauu 00y4YeHUs, YTOObI 00eCIeUnTh
UM YBEPEHHOCTh B CBOMX CHJIAX.

[IpakTyeckoe 3aHATHE JOJKHO ONMHUPATHCS HA MU3BECTHBIM TEOPETUUYECKUU
MaTrepuai, KOTOPbIM U3JI0KEH WM Ha KOTOPBIM JaHa COOTBETCTBYIOIIAs CCHIIKA B
JIEKIIUH.

[IpakTuyeckoe 3aHATHE IOJKHO OBITH HAIlEIEHHBIM Ha (OpMUpPOBaAHUE
ONPENIECNICHHBIX YMEHUN M 3aKPEIUICHUS] ONPEIEIICHHBIX HABBIKOB, IMOATOMY LIENIb
3aHATHS JIOJDKHA OBITh 3apaHee M3BECTHA U IMOHSATHA TPENojaBaTesio Hu
oOydaromumcs. Jlydme uMmeTh copMylupOBaHHBIE B MHUCHBMEHHOM BHJE LEJb,
3a/1a4u, COJAEpKaHUE U MOCIEA0BATENBHOCTD 3aHATHUS, 0)KUIAEMBIN PE3yJIbTaT.

OnHO MIM HECKOJIbKO 3aHATHH KENaTelbHO MPOBECTH B KOMIBIOTEPHOM
KJlacce C JOCTYNOM B TJIOOabHYIO ceTh. Llenpio Takoro 3aHsATHS MOXET OBbITh
NOMOII, B OpPraHU3AIMKM BBHITIOJIHEHUS 3aJaHUl CaMOCTOSTENbHON paboTHI,
KOTOpBIE OPUEHTUPOBAHBI HA TTOUCK UH(popMaIuu B UTHTEpHET.

OOyuaroiuecs JOJKHBI BCErla BUIETh BEIYIIYIO UACIO Kypca U €€ CBS3b C
OpakTUKONH. DTO mpujgaer y4yeOHOW paboTe aKTyalbHOCTb, YTBEPXKIAET
HEOOXOJUMOCTh  OBJIAJICHUST  ONBITOM  MPO(PECCHOHAIBHON  ESTENbHOCTH,
CBA3bIBACT €€ C MPAKTHKON >KM3HHU. B Takux ycloBHSX 3ajaya MpenojaBaTens
COCTOUT B TOM, 4YTOOBI OOJIBIIIE ITOKa3bIBaTh OOYYAIONIUMCS IMPAKTHYECCKYIO
3HAYMMOCTh BEAYLIMX HAYYHBIX UAEH M MPUHUUIHAIBHBIX HAYYHBIX KOHUEMIIHUN U
IIOJIOKECHUH.

[IprimepHBIE LETU TPAKTUYECKUX 3aHSITHM:

1) momo4b OO0yYaromuMCsi CHUCTEMATH3UpPOBATh, 3aKPENMUTh M YIIyOUThH
3HaHUSA TEOPETUYECKOIO XapaKTepa,

2) HAy4YduTh CTYACHTOB IpHEMaM pEIICHHS MPaKTHYECKUX 3ajad,
CHOocOOCTBOBATh OBJIA/ICHUIO HaBBIKAMU;

3) ¢opmMupoBaTh YMEHHE YUYUTHCS CAMOCTOSTEIBHO, T.€. OBIIAACBATH
METOJaMM, cHocodaMM M IpUEMaMu  CaMOOOYyYEHMs, CaMOpa3BUTUSA U
CaMOKOHTPOJIS.

ConeprxaHre NMPaKTUYECKUX 3aHATUI U METOAMKA UX MPOBEIEHUS JTOJKHBI
o0ecneurBaTh pa3BUTHE TBOPYECKOM AaKTUBHOCTU JMYHOCTH. OHHU pa3BUBAIOT
HAay4YHOE MBIIUIEHHE M pedYb O0y4YaroIIMUXCs, MO3BOJSIOT INPOBEPUTh MX 3HAHUS,
BBICTYNAIOT Ba)XXHbIM CPEACTBOM OINEpaTUBHOW oOpaTHOM cBsi3u. IlosTomy
IIPAKTUYECKNE 3aHATHS JOJDKHBI BBINOJHATH HE TOJBKO ITO3HABATEIBHYIO U
BOCIIUTATENbHYIO (DYHKIIMH, HO U CITOCOOCTBOBATH POCTY UX KPEATUBHOCTH.

[IpakTuueckue 3aHATHS MPOBOIATCA B JBYX (hopMax: BBIIOJHSAIOTCS
WHJMBHUAYaIbHO U B rpynmoBoi gopme. [Ipu pazpaboTke MpakTHUECKUX 3aHSATUN
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JIOJDKHA OBITh yuTeHa (opMa MX MPOBEACHUS U BO3MOXKHOCTU MHTEPAKTUBHOTO
oOyuenusa. ['pynmoBas ¢opma mnpenmnonaraer oOCYXKICHHE CHyIIATEISIMU
KOHKPETHOU MpOoOIeMBbI B TPYIINE MO KaXAOMY dTaIly U3yUYEeHHS TUCIUTIIUHEI.

[Ipexnae dYemM  OPUCTYNUTh K  HU3YYCHUIO  TEMbI, HEOOXOIUMO
MIPOKOMMEHTUPOBATh OCHOBHBIE BOINPOCHI IUIaHA JIEKIWH. TakoW Moaxon
npernojaBatTessi MOMOTAaeT CTyAEHTaM OBICTPO HAXOJIUTh HYKHBIM MaTtepuan K
Ka)XJIOMY U3 BOTIPOCOB, HE 3aJI€PKUBAsCh HA BTOPOCTEIICHHOM.

BaxxHo pa3BuBaTh y CTYJACHTOB yMEHHE COINOCTAaBISATh HWCTOYHUKH,
MPOYMBIBATh U3y4aeMbIi MaTepHall.

bonbioe 3HAYEHUE UMEeT COBEPIIICHCTBOBAHUE HABBIKOB
KOHCIIEKTUPOBAHUSI Y CTYICHTOB.

[IpenonaBarenb MOKET PEKOMEHAOBATH CTYACHTaM CJEAYIOIIME OCHOBHbBIE
dbopmbI 3amnucu: iaH (MPOCTOM M Pa3BEPHYTHIN), BBIMTUCKH, TE3UCHI.

[IpenogaBatens  MOXKET  MOPEIJIOKHUTh  CTYJIEHTaM  IOJAyMaTb  Haj
MOCTAaHOBKOM TaKUX BOIIPOCOB IO TEME JICKIIUU, KOTOPhIE BBI30BYT MHTEPEC CBOECH
HEOJHO3HAYHOCTBHIO, MPOTUBOPEYMBOCTHIO, PAa3JCiAT YYaCTHUKOB CEMHHapa Ha
OTIMOHUPYIOIINE TPYNIbl. A 3TO KaK pa3 TO, YTO HYKHO JJIsi JUCKYCCHUHM, IS
aKTUBU3AIMU, JUIsI TIOMCKAa CTYJAEHTAaMH WCTHHBI, KOTOpas, KaK W3BECTHO,
poxkaaercsi B ciope. Camo co0oil pazymeeTcs, 4YTO U B apceHalie MpernoaaBaTens
JIOJDKHBI OBITH 3aTOTOBJICHBI BOMIPOCHI JISl CO3/IaHUS MPOOJIEMHBIX CUTYaIUH, eCclin
OHM He OyIyT CO3/1aHbI BHICTYINIEHUSAMH CTYACHTOB.

B npornecce noaroroBku, mpopadarsiBasi MpeasioKeHHbIE BOMPOCHI, CTYIEHT
onpenensieT ais cedsi OJuH-ABa U3 HUX (MOXHO, KOHEYHO U OOJIbIIE), B KOTOPHIX
OH YyBCTBYeT ceOs HauOoyiee yBEpEeHHO M B KauecTBE KOHCYJIbTaHTa WIH
OIMOHEHTa HAaMEePEH 3aJ1aTh TOH Ha CEMUHApeE.

[IpakTueckue 3aHATHS MPEANONIAraloT He TIPOCTO OOCYKICHHUE CTYJIECHTaAaMU
y4eOHOr0 MaTepuaa, a BhIMOJHEHUE UMHU OIPEICIICHHBIX MPAKTUUYECKUX 3aJaHuM.
CucreMy Takux 3aJJaHU{ 4acTO HA3BIBAIOT MPAKTHKYMOM.

DOYHKIWY NPAKTUYECKUX 3aHATHM

1) 3akpenyieHre TEOPETUYECKUX 3HAHNU Ha TTPAKTUKE;

2) yCBOCHHE YMEHUM MCCIIEA0BATENHCKONM PAOOTHI;

3) ycBO€HHE YMEHUH MPaKTUUECKON pabOTHI;

4) npyuMeHEeHNEe TEOPETUUECKUX 3HAHUMN JIJISl PEIIEHUs MPAKTUUYECKHUX 3a/1aY;

5) caMOIO3HaHUE;

6) caMOpa3BUTHE.

CooTBeTcTBYyIOIIME 3a7a4l CTaBATCS MPENnojaaBaTelIeM MpHU IJIAHUPOBAHUU
KaKI0W paboThl. Te i mHbIe PYHKIIMM MOTYT BBIIBUTATHCS HA TIEPBBINA IUIAH B
3aBUCUMOCTH OT TOTO, B paMKaX KakuX 0Opa3oBaTeNIbHBIX MPOrpPaMM MPOBOASTCS
3aHATHUA.

[TpakTrueckoe 3aHsATHE (CEMUHAP) — OJIUH M3 HanOOJIee CIIOKHBIX U B TO JKE
BpeMsl IUJIOJOTBOPHBIX BUIOB ((popM) By30BCKOro oOyueHHs W BocnuTaHusi. B
YCJIOBUSIX BBICIIEH IIKOJBI CEMHHAp — OJMH U3 BUJIOB NMPAKTUUECKUX 3aHSATHUI,
MIPOBOJIMMBIX IO PYKOBOJICTBOM IPENOAaBaTelIs.

[enbro mpakTUYECKUX 3aHITUI (CEMUHAPOB) SABIISIETCS

1) 3akperieHue METOI0B aHAJIH3a,
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2) mpoBepKa YPOBHs MOHUMAHHMSI CTYJICHTaAMU BOIIPOCOB, PACCMOTPEHHBIX Ha
JEKUUAX U Mo y4yeOHOH JIuTepaType, CTENEHW W KauyecTBa YCBOEHHs MaTepuasa
CTyZICHTAMU;

3) oOyueHre HaBbIKaM PEIIeHHs TIOCTABJICHHBIX 3aJ]]a4 U YMEHHE 10100paTh
HEO0OXOIUMBIH METO/1 pelIeHUS;

4) BocmoJiHEHHE MPOOETIOB B MPOWICHHOW TEOPETHYECKOW YacTH Kypca H
OKa3aHue ITOMOIIH B €0 YCBOCHHH.

IIpu ycinoBun coOdtofeHUss TpeOOBaHUI METOAMKM HMX MPOBEACHUS
CEMHHAPBHI BBIIOJIHIIOT MHOTOI'PAHHYIO POJIb:

1) CTUMYIHUPYIOT PEryIspHOE U3YyYCHHE CTYICHTAMU MEPBOUCTOUHUKOB U
IPYroi JINTEPATYpPHI, a TAKKE BHUMATEIbHOE OTHOLLIEHUE K JIEKIMOHHOMY KYpCY;

2) 3aKperuIsioT 3HAHUS, IMOJYYCHHBIC CTYACHTAMH MpPU TMPOCITYIIMBAHUU
JIEKLIUU U CAMOCTOSTENbHON paboTe Hall INTepaTypou;

3) pacmupsoT Kpyr 3HaHHW OJjarojgaps BBICTYIUICHHUSIM TOBAapHINEH W
IpenoaBaTeisl Ha 3aHATHH;

4)O3BOJISIIOT CTYACHTAM MPOBEPUTH MPABWIBHOCTh PaHEE MOJYYCHHBIX
3HAHWM, BBIWICHUTHh B HUX HanboJiee BaKHOE, CYIIECTBEHHOE;

5) cnocoOCTBYIOT NPEBPAILCHUIO 3HAHWN B TBEPJbIC JHUHBIC YOSKICHHS,
paccenBarOT COMHEHHUS, KOTOPbIE MOTJIM BOSHUKHYTH Ha JICKUUAX U TIPU U3YyYECHUU
JUTEPATypbl, YTO OCOOEHHO XOPOIIO JOCTUTAETCS B pe3yJbTaTe CTOJIKHOBEHUS
MHEHHH, TUCKYCCHUHU;

6) TpPUBUBAIOT HABBIKM  CAMOCTOSITEJIbHOIO  MBIIUICHUS,  YCTHOT'O
BBICTYIUIEHUSI II0 TEOPETHUYECKMM BOINPOCAM, OTTAYMBAKOT MBICIb, NPUYYAIOT
CTYyJIEHTOB  CBOOOJAHO  ONEpUpPOBaTh  TEPMHUHOJOTHEH, HKOHOMHUYECKHUMU
HNOHATUSAMH U KaTeTOpUsIMU;

7) TPEAOCTAaBISIOT BO3MOXHOCTh  MPEIMOJABATEI0  CHCTEMATHUCCKU
KOHTPOJUPOBATh  YPOBEHb  CaMOCTOSATENbHONM  pabOThl  CTYIAEHTOB  HaJ
NEPBOUCTOYHUKAMH, IPYTUM YUEOHBIM MaTepUajoM, CTETIEHb UX BHUMATEILHOCTH
Ha JEKLHIX;

8) MO3BOJSAIOT U3YYHUTh MHEHHSI, UHTEPECHI CTYIACHTOB, CIIy)KaT CPEICTBOM
KOHTpOJI MpPEerojaaBaTeisi HE TOJbKO 3a pabOTOM CTyIEHTOB, HO M 3a CBOEi
COOCTBEHHOM KaK JIEKTOpa U PYKOBOJUTENSI CEMUHAPA, KOHCYIbTaHTA U T. 1.

[Tpu pa3paboTke METOAMKN CEMUHAPCKUX 3aHATUN Ba)KHOE MECTO 3aHUMAeT
BOIIPOC O B3aUMOCBS3M MEXAY CEMHUHApOM M JIEKUWEH, CEMUHApOM U
CaMOCTOSITETILHOM paboTON CTYJEHTOB, O XapakTepe U CIoco0ax TaKoi
B3auMOCBs3H. CeMHHap HE JIOJDKEH NOBTOPATH JIEKLUIO, UM, BMECTE C TEM, €ro
PYKOBOJHUTEN0 HEOOXOIMMO COXPAHUTh CBSA3b NPUHLUMIHAIBHBIX [OJOXEHUN
JIEKIUH C COACP/KAHNEM CEMHHAPCKOTO 3aHATHUSA.

IIppy moOAroToBKE K CEMUHApPY CTYACHTAMHM OCYLIECTBIIETCS BeCbMa
o0bemMHasi paboTa Mo yriIyOJIeHHOMY MPOHUKHOBEHHIO B CYTh BBIHECEHHOW IS
oOcyxJieHus npoosieMbl. B xoie cemMuHapa CTyJIeHT y4uTcs yOIMYHO BBICTYNATh,
BHUJIETh PEAKIUIO CIIYIIATENIEH, IOTUYHO, SICHO, YETKO, TPAMOTHBIM JIUTEPATYPHBIM
SI3bIKOM M3J1araTb CBOM MBICJIH, IPOBOAUTH JOBOJbI, (P OPMYIUPOBATH APTYMEHTHI B
3alIATY CBOEH MO3UIIHH.

Ha cemnHape xaxIbplii CTYZEHT MMEET BO3MOKHOCTh KPUTHYECKH OLICHUTH
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CBOM 3HAHHUSA, CPABHHUTH CO 3HAHUSIMHU M YMEHHUSIMH HX H3JaraTh IPYTUX CTY/ICHTOB,
CZeNIaTh BBIBOJBI O HEOOXOAUMOCTH OoJiee YIiyOJI€HHON U OTBETCTBEHHOM PabOThI
HaJ 00CYX1aeMbIMH ITPOOIEMaMHU.

B xome cemmHapa KaXKIblii CTYJEHT ONHUPAeTCS Ha CBOM KOHCIIEKTHI,
C/IeTaHHbIC HA JICKIMH, COOCTBEHHBIC BBIMMCKHA U3 YUYCOHUKOB, TIEPBOMCTOYHHUKOB,
cTaTeu, APyrou cneuualIbHON JIUTEPATYPHI, HA CIOBAPh MO AJaHHOU TeMe. CeMuHap
CTUMYJIHPYET CTPEMJICHHE K COBEPIICHCTBOBAHUIO KOHCIIEKTA, YKEJIAaHUE CIeaTh
ero 0osiee HHOPMATUBHBIM, KAY€CTBEHHBIM.

OT ceMuHapa K ceMUHapy, Ha BCEX €ro JdTamax U UX KOPPEKUIUU CTYIACHT
NOJHUMAETCS Ha Oojiee BBICOKYIO CTYNEHBKY COOCTBEHHOH 3pEIIOCTH, CBOETO
MHeHus1 Oosiee 3(pdexTuBHO paboTaTh HaAJ MpoOJeMaMu, HENOCPEICTBEHHO
OTHOCSIIIUMHUCS K ero Oyayuieil npodeccuu.

Cemunap — »5>¢dektuBHas ¢opMa 3aKpeIUVIeHHs] TOJYYEHHBIX 10
obOcyxaaeMol mpobiemMe 3HaHUM, BUACHUS 3TOW MPOOJEMBI B 11€7I0M, OCO3HAHUS
€€ COOTHECEHHOCTH C JIPYTUMH TEMaMH B paMKaXx [EJI0CTHOW KOHIICTIITHH.

C ToukM 3peHHUS METOAWKH TPOBEICHUS CEMUHAp NPEICTABIACT COOOM
KOMOWHUPOBAHHYIO,  WHTETpaTuBHY0O  QopMmy  yueOHoro 3aHsatus. OH
npeanoiaraeT  BO3MOXXHOCTh ~ HUCIOJB30BaHUS  pedeparoB,  (parMeHTOB
NIEPBOMCTOYHUKOB, YCTHBIX M THUCHMEHHBIX MOHITHHHBIX JUKTAHTOB, TECTOB,
3aJJaHUl THTIA «3aKOHYUTE TPEIIOKECHUE» U JIP.

JUis  CTUMYJIMpPOBAHHUS CAMOCTOATEIBHOTO MBIIUIEHUS Ha 3aHATHIX
UCTOJIb3YIOTCS pa3INyHble aKTUBHBIE METObI OOyUEHUs: MPOOJIEMHbBIE CUTYALUH,
UTPBI, IEArOTNYECKUE 3a/1a4H, TECThI, UHTEPAKTUBHBIN OIPOC.

B npakTuke ceMuHapCcKUX 3aHATUH HCIONIB3YyeTCsl cleAyromuil psa Gopm:
pa3BepHyTas Oecena, CEMHHAp-AUCITYT, KOMMEHTUPOBAHHOE UTEHUE, YIPaKHEHUS
Ha CaMOCTOSATEIbHOCTh MBIIIJICHHSI, MUCbMEHHAas (KOHTpOJbHAas) paboTa, CEeMUHAp-
KOJIJIOKBUYM U ApYyTHE.

1. PazBepHyTas 6ecena — HauboJiee pacrpocTpaHeHHas popMa CEMUHAPCKUX
3aHaTui. OHa mpeanojaraeT MOATrOTOBKY BCEX CTYACHTOB IO KaXKJIOMY BOIIPOCY
IUIaHA 3aHATHS C €AMHBIM JUIsl BCEX MEPEYHEM PEKOMEHIYyeMOM 00s3aTelbHON U
JOTIOJIHUTENIBHOM JIUTEepaTyphl; BBICTYIUICHUS CTYACHTOB (110 UX KEJIAHUIO WU 110
BbI30BY TIpernojiaBaTeisi) M UX OOCYXIEHHE, BCTYIUICHHE M 3aKII0YeHHE
npenoaasarens. Pa3BepHyras Oecena MO3BONIIET BOBJIEYb B 0OCYXKIEHHE
u3ydyaeMoil mpoOjeMaTUKH HauOOJbIIEe YHUCIO CTYACHTOB, pazyMeeTcs, MpH
UCIIOJb30BaHUM BCEX CPEACTB MX AaKTHBH3ALMU: IOCTAHOBKU  XOPOIIO
NPOAYMAHHBIX, YETKO C(GOPMYJIMPOBAHHBIX JIOMOJHUTEIBHBIX BOMPOCOB K
BBICTYNAIOIIEMY U BCEH IpymIe, yMenoil KOHLEHTpallud BHUMaHUS CTYJEHTOB Ha
CIWIIBHBIX M CJIa0bIX CTOPOHAX BBICTYIUIEHUH CTYJIEHTOB, CBOEBPEMEHHOM
aKIEHTUPOBAaHMM BHUMAaHUS W UHTEpeca CTYJCHTOB Ha HOBBIX MOMEHTaX,
BCKPBIBAIOIINXCS B IIpOIecce paboTHI U T. 1.

PasBepnyras Oecema He UCKIIOYaeT, a MpeanojaraeT MW 3apaHee
3alJIaHUPOBAHHBIC  BBICTYIUIGHHS  OTAEIBHBIX CTYACHTOB IO  HEKOTOPHIM
JOTIOJIHUTENBHBIM BompocaM. Ho momoOHBIE COOOIIEHHs BBICTYHAIOT 37eCh B
Ka4yecTBEe HE OCHOBBI JJIs1 0OCYKIEHUS, a JMIIb JOTIOJIHEHUS K YKE COCTOSBIIUMCS
BBICTYIUICHUSIM.
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2. CemuHap-IuCIyT UMEET psiA 1OCTOMHCTB. KpoMe apyrux 3anay, 0ObIYHO
peanuzyeMblX Ha cemuHape, 3Ta (popma Haubornee ymoOHa i BBIPAOOTKH Y
CTYJICHTOB HAaBBIKOB IHoJieMUCTa. JlucmyT MOXKET ObITh U CaMOCTOSTEIbHOU
(dopMoli ceMuHapa, U JIEMEHTOM ApYTruX (popM MpakTUYECKUX 3aHATHI. B mepBom
cilly4ae HamOOJee MHTEPECHO MPOXOASAT TaKhe 3aHATHS NPU OOBEAMHEHHH JABYX
WJIU HECKOJIbKUX CEMUHAPCKUX TPYIMI, KOrJa C JOKJIaJaMu BBICTYNAIOT CTYJICHTHI
OJHOM TpYIIIbI, & ONIIOHEHTAaMHU — JPYIrOo, O 4YeM JOrOBapUBAIOTCS 3apaHee.
Bompockl, BbIHOCMMBIE Ha TMOJIOOHBIE CEMHHApbl, ITOJDKHBI BCEra HUMETh
TEOPETUYECKYIO U MPAKTUYECKYIO 3HAUMMOCTb.

JlucnyT Kak 2JIeMEHT OOBIYHOIO CEMUHapa MOXET ObITh BbI3BaH
npernojaBaTeieM B XOJ€ 3aHATHS WM K€ 3apaHee Iutanupyercs um. llomemuka
BO3HUKAET MOJYAC U CTUXUIHO. B X0/e monemMuku cTyneHTsl GOopMUPYIOT Yy ceOst
HaXOA4YMBOCTb, OBICTPOTY MBICIUTEIBHON pEaklMHu M, TJIaBHOE, OTCTauBAEMOE B
CIIOpE MUPOBO33PEHUE CKIAABIBACTCS Y HUX KaK IIyOOKO JTUYHOE.

3. KoMMeHTHpOBaHHOE YTEHHE MIEPBOMCTOYHUKOB HA CEMUHAPE MPECIeayeT
IIeJIb COJICMCTBOBATh 0OJIee OCMBICIICHHON M TIIATENBHOM paboTe CTYyIEHTOB Haj
pPEKOMEHIyeMOl crenuanbHO auTeparypoi. Yaiie Bcero oHO COCTaBIsieT JIMIIb
AJIEMEHT OOBIYHOTO CEMHHApa B BUJE pa3BEpHYTOM Oecespl u nnmutcs Bcero 15-20
MUHYT. KOMMEHTHpOBAaHHOE YTEHHE IIO3BOJISIET MPUYYaTh CTYACHTOB JIyYIlle
pa3Ouparbcsi B CHEIUAIBHBIX HCTOYHUKAX. KOMMEHTHpOBaHHE MOXKET OBIThH
BBIJIEJIEHO B KAYECTBE CAMOCTOSATENLHOTO MTyHKTA TJIaHa CeMHUHapa.

4. VYnpaxHeHHs Ha CaMOCTOSITENIbBHOCTh MBIIUICHUS OOBIYHO BXOIAT B
KayecTBE OJHOTO M3 DJJIEMEHTOB CEeMHMHApcKoro 3ansTus. IIpemomaBatenb
nox0upaeT 3aaHusl, IPAKTUUYECKUE 3a]]a4l, MUHU-KEHCHI, BHITTOJIHEHUE U PEIICHUE
KOTOPBIX TPEOYeT OT CTYJAEHTOB CaMOCTOSITEIbHOM MBICIUTEIbHOW aKTUBHOCTH,
NPOSIBIICHWE CIOCOOHOCTH TPUMEHSTh TIONyYEHHbIE 3HAHUS B KOHKPETHOM
NIPAKTUKO-OPUEHTUPOBAHHONW CUTyalnu. PereHue 3amad Ha CaMOCTOATENBHOCTH
MBIIUICHUS. COJEUCTBYET (OPMHUPOBAHUIO Y CTYJACHTOB CIOCOOHOCTH Ooiee
ITyOOKO BHUKATh B IpodeccroHaIbHbIe TPOOIESMBI.

5. KontponbHbie (MUChMEHHBIE) PabOThl / TECTHI TaKKe€ MPAKTHKYIOTCS Ha
ceMuHapax. Ha HEMX MOXeT ObITh OTBeACHO OT 15 MuHYT 70 1enoil mapel. Tema
paboThl MOXET OBITh COOOINEHa CTyAeHTaM 3apaHee, a UWHOTrIa u 0e3
MpEeAYNPEKICHHUS] MO0 OJHOMY M3 NYHKTOB IJIJaHA TEKYLIEro cemMuHapa. lakas
paboTa HOCHUT XapakTep (POHTAIHLHOW MPOBEPKH 3HAHWUN BCEX CTYACHTOB IIO
omnpeneneHHoMy  pasgeny  kKypca.  Copepxkanue  pabOT — aHaIM3UpPyeETCA
MpenojaBaTeeM Ha OYEpPEHOM 3aHSTHUH, YTO BBI3BIBA€T BCErjga OOOCTPEHHBIN
UHTEpPEC CTYJIEHTOB U AaKTHUBU3UPYET UX MOCIEAYIOUIYI0 TMOJITOTOBKY K
CEMHUHAPCKUM 3aHATUSIM. Ecii Ha KOHTpoJIbHYIO0 paboTy oTBoaUTCS 15-45 MUHYT,
TO TIOCJIC €€ HamucaHusl paboTa CeMHHApa MPOJ0HKACTCS OOBIYHBIM MOPSIAKOM. B
TEYEHHE CEMUHAPCKOI0 Kypca Leaecoo0pa3Ho MPOBECTH HECKOIBKO KOHTPOIbHBIX
paboT pa3IMYHbBIX TUIIOB.

6. KomnokBuymbi-coOeceoBaHUsST — MpPENojaBaTesisi CO  CTYJAEHTaMHU
MPOBOMSITCS. B KOHIE H3Yy4a€MOro Kypca C 1eJbl0 BBISICHEHHS 3HaHUM 110
0000IIEHHBIM TEMaM JAUCIUIUIMHBI, KX YTIIYOJIE€HHOTO U3yUYeHHUS.

B  wmemax 3dQexkTUBHOCTM  CEMUHAPCKUX  3aHATUA  HeoOxoauma
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o0cTosATeNbHAST TOATOTOBKA K UX MPOBEACHUIO KaK CO CTOPOHBI MperoiaBaTeseH,
Tak W oOyuaromuxcs. IlpenogaBarens B Hauane cemectpa (y4eOHOro roja)
JOJDKEH  00ecneduTh OO0ydYaronuxcsi METOJAMYECKUMU  MaTepualiaMu st
CBOEBPEMEHHOU MOATOTOBKH UX K aKTUBHBIM (hOpMaM 3aHSITUH, B TOM UYHUCIE U K
cemuHapaM. BoO BpeMs JE€KUMH, CBSI3aHHBIX C TEMOM CEMHHApPCKOIO 3aHATHS,
cieayer oOpaTUTh BHUMaHUE OOydYaroNIUXCsS HAa TO, YTO HEOOXOAMMO
JIOTIOJIHUTENIBHO M3Y4YUTh NpPH TMOATOTOBKE K CEeMHUHapy (HOBbIE OQUIIMATIbHbBIC
JIOKYMEHTBI, CTaThbW B MEPUOANYECKUX JKYpPHAJIaX, BHOBb BBINICANINE MOHOTpaduu
UT. I.).

[Inanbl ceMUHApPCKUX 3aHATHM, UX TEMaTHKa, pEKOMEHAyemas JIuTeparypa,
1edb ¥ 3aJ]a4i €€ U3yUYCeHHs COOOIIAI0TCs MPEerojaBaTesieM Ha BBOJHBIX 3aHSTHSIX
WM B METOJUYECKUX YKa3aHUSIX M0 TAHHOU TUCIUILIMHE.

Haunnast moAroToBKy K CEMUHAPCKOMY 3aHSATHIO, HEOOXOIMMO, MPEX]IE BCETO,
yKa3aTh CTYJICHTaM CTPAHMIIBI B KOHCIICKTE JICKIIHA, pa3eiibl yUeOHUKOB U YUeOHBIX
1ocoouii, 9ToObI OHU MOJIYYHIIH O0IIIee MPECTABIICHUE O MECTE W 3HAYCHUH TEMbI B
u3ydaeMoM Kypce. 3areM clenyeT peKOMEHIOBaTb WM  IopaboTath ¢
JIOTIOJTHUTETLHON JIUTEPATYPOH, ClIeaTh 3aUCH TT0 PEKOMEHOBAHHBIM UCTOYHHKAM.

3anucu MMEIOT MEPBOCTETNICHHOE 3HAYCHHE JUISi CAMOCTOSITEILHON PadOThI
cTyneHToB. OHM TIOMOTAIOT IMOHATH MOCTPOCHHE H3y4yaeMOW KHHIHU, BBIICIUTH
OCHOBHBIC TMIOJIOKEHUS, MPOCICAUTh HUX JIOTUKY M TEM CaMbIM IPOHHUKHYTH B
TBOPUYECKYIO JJAOOpaTOPUIO aBTOPA.

Benenue 3amuceit cmocoOCTByeT TMpEBpAlllCHUIO YTEHHS B AaKTUBHBIN
nporecc, MOOUIIM3YET, HApSAIy CO 3PUTEIBHOM, U MOTOpPHYIO mamsTh. CienyeT
NOMHHUTB: y CTYIEHTa, CUCTEMaTHYECKH BEAYIIEro 3alMCH, CO3/1aeTCi CBOM
UHAUBUAYATbHBIN (DOHJ MOACOOHBIX MaTepHalOB i OBICTPOTO TOBTOPEHUS
NPOYUTAHHOTO, NIJIi MOOWIIM3AIIMM HAKOTUICHHBIX 3HAHUW. OCOOEHHO BaXKHBI H
MOJIC3HBI 3aITUCH TOTJA, KOT/Ia B HUX HAXOJAT OTPAXKEHHUE MBICIIN, BOSHHUKIIINE TIPH
CaMOCTOSITEILHOM pabdoTe.

Hepenko cpenn HaunHarOMUX MPENOJAAaBATEIECd MOMXHO BCTPETHUTH JIIOJEH,
noJjlararoniux, OyATo 3amucu — JeNo MpocToe, TpeOyroliee, B OCHOBHOM, YCHIIHMM
PYK, a HE TOJIOBBL. DTO Cyryoo ommnbouHoe npeacraBieHue. [lomHoneHHbIe 3anucu
OTPa)KaroT HE TOJBKO COJEpPKaHHE MPOUYUTAHHOTO, HO U PE3YJIbTAT MBICIUTEIHHON
NEeATEbHOCTU CTYACHTA.

BaxxHo pa3BuBaTh y CTYJACHTOB YMEHUE CONOCTAaBISATh HWCTOYHUKH,
MpOAYMBIBATh H3ydaeMmblii Marepuain. [loaTomy HamucaHue KOHCIEKTOB IO
paccMaTpUBAEMBbIM BOIMPOCAM SIBIACTCS O0S3aTEIBHBIM JJIEMEHTOM MOATOTOBKHU
CTYICHTOB K ayJAUTOPHBIM 3aHSATHUSIM.

XKenarenbHo, yTOOBl HAa 3aHSATUU CTYJIEHT HM3Jlarajl Marepuai CBOOOJHO.
[TprKOBaHHOCTH K KOHCIIEKTY OOBSICHSIETCSI OOBIYHO CICAYIOMUMHU MTPUIHHAMM:

a) MJIOXO MPOJAYMaHa CTPYKTYypa U3JI0KEHHUs, BOIPOC HE OCMBICIIEH BO BCEH
€ro MOJIHOTE, CTYIAEHT OOUTCA MOTEPSITh HUTh MbICIEH, HAPYIIUTH JOTUYECKYIO
MOCJIeI0BATEIbHOCTh BHICKA3bIBAEMBIX MOJI0KEHUHM, CKOMKATh BBICTYILICHHUE;

0) HEJAOCTAaTOYHO pa3BUTa KyJIbTypa YCTHOM peud, OMAaCeHHEe TOBOPHUTH
«KOPSIBO» U HEYOEIUTEIbHO;

B) MaTepuall CIUCaH U3 YYeOHBIX MOCOOUN MEXaHUUECKH, 0€3 JOCTATOYHOTO
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OCMBICIIMBAHUSA €T0;

I') KaK UCKIIIOUEHHE, MaTepuall CIKMCAH y TOBApHUIIA WJIM K€ HCIOJIb3YyeTCs
Yy’KOU KOHCIIEKT.

JIrobast W3 NMEpEeyYUCIICHHBIX MPUYMH, 32 MCKIIOYEHUEM BTOPOW, TOBOPHUT O
MOBEPXHOCTHOM WM € MPOCTO HEAOOPOCOBECTHOM MOATOTOBKE CTYJIEHTa K
3aHATHUIO.

BaxxHO HayduTh CTyIEHTOB BO BpEMsS BBICTYIUIEHUS HOJIJECPKUBATH
MOCTOSIHHYIO — CBSI3b C ayIuTopuei, OBICTpO, HE TepssCh, pearupoBaTh Ha
pEeIUIMKH, BOMPOCHI, 3aMe4yaHus, 4YTO JaeTcs OOBIYHO HE cpasy, Tpeodyer
NOCTOSIHHOM paboThl Haj coOoil. BeicTynaromuii oOpaiaercs Kk ayJuTOpUH, a HE K
OPENONABATENI0, KAaK IIKOJbHUK Ha ypoke. KoHTakr co ciaymarensiMu —
TOBapUIlaMU MO TPYIIIE — MOMOTaeT CTYAEHTY Jydlle BBIPAa3UTh CBOK MBICIb,
peakuus ayIuTOPUH MO3BOJUT €My MOYYBCTBOBATh CHIIbHBIE M Ca0ble CTOPOHBI
CBOETO BbICTyIUIEHHS. be3 «oOpaTHOW CBs3M» CO CIyHIATENsIMU BBICTYIUICHHE
CTYJIEHTa — 3TO Pa3roBOp C caMUM COOOH, oOpalieHue B MyCTOTY; €My OJMHOKO U
HEYIOTHO 3a Kadenpoi, [loaTromy Ha ceMuHape HEIIOXO BBECTH B TPAIULIMIO
aHaJIM3 HE TOJILKO COJEpPX AaHUS BBHICTYIUICHHM, HO U UX (OPMBI — peuH, AUKIIUH,
noBeieHHs 3a Kadeapoi, Xxapakrepa OOIIeHUs C ayJUTOPUEH.

[lepeyenp ~ 0Opa3oBaTENbHBIX  TEXHOJOTHUW,  HUCIOJB3YEMBIX  TPH
OCYIIECTBJIICHMM 00pa30BaTEeNbHOTO Mpolecca MO TUCHUIUIMHE «YTpaBieHUe
KayeCTBOM», MPEJICTaBIeH B TAOIUIIE.

Bupa 3ansaTnii Kouu
(1exkuusi, HanmeHoBaHMe aKTHBHBIX
Ne | HauMeHOBaHHe TeMbl 4yecTB
o/ ER—— CeMHUHAPBI, 0 ax. | WHHTEPAKTHBHBIX (l)OPM
NpaKTUYeCcKue npoBeeHUsl 3aHSATHI
3aHSATHSA) Hac.
1 | O6mue 0OCHOBBI OYXTaJTEPCKOro y4éTa
Jeknusa-o6ecena, JUCIYT,
Jexmus / CeMHUHap ¢ pazdbopom
1.1 | Beenenue IIPAKTUYECKOE 2 KOHKPETHBIX CUTYalluu,
3aHATHE TECTHI, JOKJIaJbI C
MIPE3CHTAITUSIMHI
Jekua-oeceaa, TMCIyT,
OcHoBoIIOJIarafoIme JIEeKIHs / CEMHHAp ¢ pazdbopom
1.2 | nonaTus B npakThdeckoe | 2,5 KOHKPETHBIX CUTYaIlUH,
MEHEPKMEHTE KaueCcTBa 3aHATHE TECTHI, JOKJIaAbI C
MIPE3CHTAIUSAMH
Jekug-oecena, TUCIyT,
Teopus u mpakTHKa JeKIus / CEMHHAp ¢ pazdbopom
1.3 | ynpaBlieHHS KaueCTBOM | IpaKTHYeckoe | 2,5 KOHKPETHBIX CUTYaIlUH,
B Poccuu u 3a pydesxxom. 3aHSITHE TECTHI, JOKJIaAbI C
MIPE3CHTAITUSIMH
14 MexaHus3m JIEKLIUS / 3 Jekusa-oeceaa, TUCIyT,
COBPEMEHHOT0 MPAKTHYECKOE CeMHHap ¢ pazdopom
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Buj 3anarui

Koun
(1eKkmms, HaumeHoBaHHEe AKTHBHBIX
Ne | HaumeHoBaHHE TeMbI YecTB
ceMHHAPbI, 1 HHTEPAKTHUBHBIX (hopm
n/n JUCIHHUILIHHBI 0 aK. <
npakTHueckue | o NpoBeAeHUs 3aHATHI
3aHSITHA) )
yIIPaBIICHUS Ka9eCTBOM 3aHATHE KOHKPETHBIX CUTYyaITUH,
TECTHI, JOKJIaIbI C
MIPE3EHTAIUSIMHA
nekuus-oecena, AUCIYT,
MeTtobl HCClIeTI0BaHUS Jexuus / ceMUHap ¢ pazdopom
1.5 | u ynpaBneHus TIPAKTUYICCKOEC 3 KOHKPETHBIX CUTYyaITUH,
KaueCTBOM 3aHATHE TECTHI, JOKJIaIbI C
PE3eHTAIUIMU
neknus-oecena, UCIYT,
JeKIus / CeMHHap ¢ pazdopoM
Iloka3zaTenu kadyecTBa u H pep p "
1.6 IPaKTUYECKOE 2 KOHKPETHBIX CUTYallUM,
uX Kiaccudukanus
3aHATHE TECTHI, JOKJIAIbI C
IIPE3CHTAIUSIMU
2 | YinpaBjieHue Ka4eCTBOM OT/JeJbHBIX ACTIEKTOB X0351iiCTBEHHOI IeATEILHOCTH
neknus-o6ecena, UCIYT,
JIEKIIU / cCeEMHUHAP € pa3zbopoM
MeToab! OlIEHKH pep p .
2.1 MPaKTUYECKOE 3 KOHKPETHBIX CUTYallUi,
YpOBHS KauecTRa.
3aHATHE TECTBI, TIOKJIAIBI C
MIPE3CHTAITUSIMHU
neknus-o6ecena, UCIYT,
JEKIUs / CeMHHap ¢ pa3dopoM
OpraHu3zanroHHOE 1 pep p .
2.2 MPaKTUYECKOE 3 KOHKPETHBIX CUTYaIlUi,
obOecrieueHue.
3aHATHE TECTBI, IOKJIAIbI C
MIPE3CHTAITUSIMHI
Jeknusa-o6ecena, JUCIYT,
[ToaTBepxacHUE JeKmus / CEMHHAp ¢ pazdbopom
2.3 | COOTBETCTBUS, MPaKTUYECKOE 3 KOHKPETHBIX CUTYallUM,
cepTudHUKaIs 3aHATHE TECTHI, JOKJIbI C
MPE3CHTAITUSIMHI
Jekua-oeceaa, TMCIyT,
JeKmus / CEMHHAp ¢ pazdbopom
IIepconai u ero poib B i PCp poM
2.4 MPaKTUYECKOe 3 KOHKPETHBIX CUTYallUi,
MEHEDKMEHTE KauyecTBa.
3aHATHE TECTHI, JOKJIbI C
MPE3CHTAIUSIMHI
Jekua-oeceaa, TMCIyT,
Nudopmanmonnoe JeKIus / CeMHHap ¢ pazdopom
2.5 | obecnieuenHue MPaKTUYECKOe 3 KOHKPETHBIX CUTYallUM,
yIIPaBJICHUS KAa4eCTBOM 3aHATHE TECTHI, JTOKJIAJBI C

MMpC3CHTAINAMU
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B nenax peanuzauuyu MHIWBUAYAJIBHOTO MOAXOAA K OOYYEHHIO CTYJIEHTOB,
OCYIIECTBIISIIOIIUX Y4€OHBIN MpoIecC MO COOCTBEHHOM TPAaeKTOPUU B paMKax
MHIUBUIYABHOTO padoyero IjaaHa, U3y4eHHe JaHHOM TUCUUIUIMHBI Oa3zupyercs
Ha CJEAYIOIIUMX BO3MOXHOCTAX: OOECHeYeHUEe BHEAYAUTOPHOM paboThl €O
CTyICHTAaMH B TOM UHCJIE€ B DOJEKTPOHHOW 0Opa3oBaTEIbHOM cCpeAe C
HUCIIOJIb30BAHHUEM COOTBETCTBYIOLIECTO IpOrpaMMHOI0 00opyaoBaHus,
JUCTAaHIIMOHHBIX ~ (opM  00y4yeHHUs, BO3MOXKHOCTEH  HMHTEPHET-PECYpCOB,
WHJVBUAYAJIbHBIX KOHCYIbTAlUN U T.[I.

3 OneHOYHBIE CpeACTBA MO AUCHHUIITIHHE

OneHo4HblE CpeiCcTBA MO JUCLUILUIMHE 00€CIeYUBAaOT MPOBEPKY OCBOCHUS
IUIAHUPYEMBIX PEe3YyJIbTAaTOB OOYYEHHS IMOCPEJACTBOM MEPOIPHUSATUN TEKyleh H
IPOMEXKYTOYHOM aTTEeCTallUU.

3.1 Dk3amen

@)

Noaksown R

munoeble 60npocovl:

[ToTpeOHOCTB B IEPEOCMBICIIEHMH KOHIIETIIINY OLEHKU KauecTBa.

Konuenmus u3ydenus Kypca ynpaBlIeHUs] KAU€CTBOM.

HeobOxoaumMocTh mpeeMCTBEHHOCTH OIbITa yrpasieHus kauectsoM B CCCP.
Mecto Poccun B BBICOKMX TEXHOJIOTUSX.

IIporuo3 crparernueckoil KOHKypeHTocrocooHoctu Poccuu.

Nnen Tontekckoit myapoctu M. Pymnca.

Pa3Butue nonarus kauectBa. COBOKYIMHOCTh OCHOBHBIX aCIEKTOB KaT€rOpUU

«Ka4YC€CTBO».

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

[lonsTe KayecTBa MPOLYKLIMH, YCIIYT.

CMeHa TEXHOJIOTHYECKUX YKIIAI0B U NosiokeHue Poccun.

[loHsiTHE KOHKYPEHTOCTIOCOOHOCTH KauecTBa TOBAPOB, YCIYT.

[Tpunaumn [demunra Nel. ITpoekius ero Ha pOCCUICKYIO AEHCTBUTENBHOCTD.
[Tpunamn [demunra Ne2. [Tpoekius ero Ha pOCCUICKYIO AEHCTBUTENBHOCTD.
[Tpunaumn demunra Ne3. IIpoekius ero Ha pOCCUICKYIO AEHCTBUTENBHOCTD.
[Tpunaumn lemunra Ned. [Ipoekius ero Ha pOCCUICKYO IEHCTBUTEIBHOCTD.
[Tpunaumn [demunra NeS. [Ipoekius ero Ha pOCCUICKYIO AEHCTBUTENBHOCTD.
[Tpunaumn demunra Ne6. [Tpoekius ero Ha pOCCUICKYIO AEHCTBUTENBHOCTD.
[Tpunaumn demunra Ne7. [Tpoekius ero Ha pOCCUNCKYIO AEUCTBUTENBHOCTD.
[Tpunaumn demunra Ne7. [Tpoeknust ero Ha pOCCUICKYIO AEHCTBUTEIBHOCTD.
[Tpunaumn [demunra Ne§. [Tpoekius ero Ha pOCCUNCKYIO AEHCTBUTENBHOCTD.
[Tpunaumn demunra Ne9. [Tpoekius ero Ha pOCCUNCKYIO AEHCTBUTENBHOCTD.
[Tpunamn demunra NelO. I[Tpoekuust ero Ha pOCCHMCKYIO TEHCTBUTEIBHOCTb.
[Tpunimn demunra Nel 1. ITpoekuus ero Ha poCCHHCKYO JEHCTBUTEIBHOCTb.
[Tpunumn [demunra Nel?2. ITpoekuust ero Ha pOCCHUCKYIO TEHCTBUTEILHOCTb.
[Tpunaumn demunra Nel3. ITpoekuust ero Ha pOCCHUCKYIO TEHCTBUTEIBHOCTb.
[Tpunaumn demunra Nel4. IIpoekuust ero Ha pOCCHUCKYIO TEHCTBUTEIBHOCTb.
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26. CocTaB MexaHU3Ma YIIPABICHHUS Ka4eCTBOM.

27. DPPEeKTUBHOCTD CEPBUCHOTO COMPOBOKIACHHUS TPOTYKIIHH.

28. Mexnaynapoaasie ctanaapTel UCO 9000. KonnenryaibHbie mpoOiaeMbl
cranaptoB CO 9000.

29. Knaccudukamus BHIOB HCCIIEI0OBaHUS yIIpaBicHHs kauecTBOM. OcoOeHHOCTH
METOJIOB YIIPABIICHHS KAYECTBOM.

30. YmpapneHne KOHKYPEHTOCTIOCOOHOCTBIO TOBAPOB, YCIIYT.

31. Mopenb KOHKYpEHTHOTO aHAJIN3a yCIIYT.

32. Konnenmus (opMUPOBaHHS BEICOKOKJIACCHBIX CEPBUCHBIX YCITYT.

33. Knaccuduxanms nokaszareseii kadectsa. Poib kBaquMmeTpun B yIpaBieHUN
Ka4eCTBOM.

34. TlokazaTenu KauecTBa MPOAYKIMHU U €€ CUCTEM KadecTBa.

35. MeTto/p1 ompeiesieHus] BETUYMHBI TTOKa3aTesiel KauecTsa.

36. AHanu3 KayecTBa MPOTYKIIHH.

37. CraTucTHyecKoe peryupoBaHue MpoIeccoB. BIOOPOUHBIN MPUEMOUHBIN
KOHTPOJTb.

38. OcHOBHBIE HaNPaBICHUS ACATETHHOCTH. DOpMUpPOBAHKE CTPATETHUH U
TaKTHKHU B 00J1aCTH KauecTBa.

39. Opranusanysi BBITIOJTHEHUS CTPATErMYSCKHX TIJIAHOB.

40. CTpyKTypa 1 pOJib CIIyKObl TEXHUYECKOTO KOHTPOJIS.

41. CxemMa 1 OpSAAOK NPOBENEHUS cepTU(UKALIUU TPOTYKIINH.

42. Ceptudukanus cuctembl kadectBa. CepTrduKanus mporu3BOJICTBA.

43. KomnexktuBHoe ynpasieHue. LleneBbie rpynmol.

44. 1lpuHIMITEI OpraHU3aluy U oIIaThl Tpyaa. I inanupoBanue Kapbepsbl.

45. Pa3BuTtHe MHPOPMALIMOHHBIX TEXHOJIOIUN U UCIIOJIb30BAHUE UX
BO3MOKHOCTEH.

46. MzyueHre BOZMOKHOCTEN HCIOIb30BAaHU MH(POPMAIIMOHHBIX TEXHOJIOTUH.

CUTYAIIMOHHBIE 3AJIAUYM K DK3AMEHY
3AJIAHUE 1

B tabnuiie mpuBeneHsBI JaHHBIC OIIPOca MOTpeOUTENEH MO OIEHKE yCIIyT
MpEaNpUsITUs po3HUYHOU Toprosiu. [loctpouts nuarpammy [lapero u npoussectu
aHanu3 (aKTOPOB BIMSIONIMX HA MHEHUE MOTpeOuTeNeit o kauecTBe ycuyr. Jlath
PEKOMEH/IAIMY T10 YIYYIICHUIO Ka4e€CTBA YCIIYT.

Ne [TpuunHbI HEJOBOIBCTBA PabOTOM MPOJABIIOB KonnyectBo
n/n CJIyJaeB

1 Jpyrue npuyunHeI 4

2 HeBHuMaTenbHOCTH K MOKyHATEsIM 7

3 HeomnpsiTHbINM BHEITHUI BU 8

4 Meennas pabota 11
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) CrpemiieHre mpoaaTh JO0BIM CIOCOO0M 14

6 Heraktnunoe nosenexue 23
7 HecnocoOHOCTE AaTh HYXKHYIO KOHCYJIBTAIIUIO 37
Hroro 104

IIpumeuanne. 3agaya pemaerTcsi ¢ IPUMEHEHUEM TabJIMYHOTO mpoleccopa MS
Excel.

3AJIAHUE 2

Omnpenenuts NpueMOYHYIO (OpaKOBOUHYIO) YACTOTY MPH OJHOCTYIIEHYATOM
BBIOOPOYHOM KOHTPOJIE TTAPTUH TOBAPA, €CIIH 3aJaHHBI PUCK IPOU3BOAUTENS U
notpedurens He 6osee 5%, 06bem BeIOOpKkU 1000 u3enuii, a npueMIeMbli
ypoBeHb Opaka 5%.

Ipumeuanue. 3agava pemaercs C MPUMEHEHHEM TaOJIMIHOTO TpoIieccopa
MS Excel niu rnpu moMomy pacyeToB Ha KaJbKyJIsITOPE.

3AJAHUE 3

OnpenenuTts TpaHUIBI TPUHATHS PEIICHUS O MpUeMKe (OpaKoBKe) MapTHH
TOBapa MpH MOCIIET0BATEIIFHOM KOHTPOJIE €CJIN 3aJaHHBIA PUCK MPOU3BOIUTEINS U
notpedutens e 6onee 5%, o0beM BeiOOpkH 500 n3nenuit, mpueMiIeMblii yPOBEHb
Opaka 1% c oTKJIOHEeHHEeM OT HOMHHAJIAa He OoJiee YyeM B 2 pasa.

Ipumeuanue. 3amava pemaercs ¢ MPUMEHEHHEM TaOJIMIHOTO TIpoIieccopa
MS Excel wim npu moMoniy pacdeToB Ha KaJIbKYISATOPE.

3AJIAHUE 4

OnpenenuTs PUCK MPOU3BOAUTENS (oTpeduTens) eciau B maptuu u3 1000
uznenuit 7% Opaka u mapTus IPUHSTA C IPUEMIIEMBIM YpOBHEM Opaka 5%.
3amaHHbIi puck notpedutens (mpouzBoautens) 1%.

Ipumeuyanue. 3amaya pemaercs ¢ MPUMEHEHUEM TaOJIMYHOTO MpoIleccopa
MS Excel wiu ipu moMOIIM pacyeToB Ha KaJbKYJISITOPE.

3AJJAHME 5

Onpenennts 00beM BBIOOPKH, €CJIH 3aJJaHHBIN PUCK IPOU3BOIUTENS U
notpebutens He 6onee 5%, qoBepuTeIbHBIN HHTEpBaN oneHuBanus 20%, a
npuemMieMblii ypoBeHb Opaka 10%.

IIpumeuanne. 3agava peiraercsi ¢ IPUMEHEHUEM TaOJIMYHOTO Mpolieccopa
MS Excel unu npu noMomu pacueToB Ha KalbKYJIsATOPE.

0) Kpumepuu oyeHUBAHUA KOMNEemeHyuil (pe3yiomamaos):
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DOK3aMeH TMPOBOJUTCS YCTHO M BKJIOYaeT B ce0s OTBET Ha JBa
TEOPETUYECKUX BOMPOCA U3 PA3IUYHBIX Pa3/iesioB Kypca.

OcBoeHHe JHUCUMIUIMHBI  OIICHMBACTCS IO CTOOQJUILHOM  CHCTEME,
ucnonszyemoit B UATO HUAY MUDU.

MakcumanibHasi cymMMapHasi OL€HKa 3a 3K3aMeH cocrtasisier 40 0amioB ¢
y4e€TOM TOr0, YTO MaKCHMajbHas OIEHKa pabOThl B CEMECTPE MO KOHTPOJIbHBIM
TOYKaMm cocTapiseT 60 6amioB.

bansl Kpurtepuu oueHku

37-40 CTyzieHT JOJIKEH:

- MPOJIEMOHCTPHUPOBATH ITYOOKOE U MPOYHOE YCBOCHHE 3HAHUIM
IPOrpaMMHOI0 MaTepuana;

- HCUEPIIBIBAIOIIIE, TOCIIEIOBATEIILHO, TPAMOTHO U JIOTUYECKH CTPOUHO
U3JIOKUTh TEOPETUUECKUM MaTepual;

- MPaBWJIHHO (POPMYIIUPOBATH OTIPE/ICIICHHUS;

- MPOJIEMOHCTPHUPOBATH YMEHHUSI CAMOCTOSTEILHON PabOTHI C
JIUTEPaTypou;

- YMETh CJIeJIaTh BBIBOJIBI 110 U3JIaraéMOMY MaTepHuaiy

29-36 CTyneHT J0JKEeH:

- IPOJIEMOHCTPHUPOBATH JOCTATOYHO MOJTHOE 3HAHUE MPOrPAMMHOIO
Marepuaa,

- MPOJEMOHCTPHUPOBATh 3HAHNE OCHOBHBIX TCOPETUUCCKHUX TTOHATHIA;

- TOCTaTOYHO TOCJICI0BATEIILHO, TPAMOTHO U JIOTHYECKH CTPOMHO
U3JIaratb MaTepHalr;

- IPOJACMOHCTPHUPOBATh YMEHHUE OPHEHTHPOBATHCS B JIMTEPATYPE;

- YMETh CJIeJIaTh JIOCTATOYHO 0OOCHOBAHHBIC BBIBOJIBI 110 M3JIATaEMOMY
MaTepuainy

25-28 CTyneHT J0JDKEeH:

- MPOJAEMOHCTPHUPOBATh O0IICEe 3HAHNE U3yIaeMOI0 MaTepHalIa;

- IOKa3aTh 00IIIee BIIaICHUE TTOHATHHHBIM aIlliapaToM JTUCIUILUINHBI,

- YMETh CTPOUTH OTBET B COOTBETCTBUH CO CTPYKTYPOU M3JIaracMoro
BOIIPOCA;

- 3HaTh OCHOBHYIO PEKOMEH/IYEMYIO IMPOTPAMMON YUeOHYIO TUTEpaTypy

MeHee | CTyoeHT IEeMOHCTPUPYET:

24 - HE3HAHHUE 3HAYUTEIIBHOM YaCTH MMPOrPAMMHOI0 MaTepraIa;

- HE BJIAJICHUE NOHATUIHBIM anmnapaTtoM JIUCUUIUIAHBL,

- CYIIECTBEHHBIE OIIUOKHU IPU U3T0KEHUH YYEOHOTO MaTepuania;

- HEyMEHUE CTPOUTH OTBET B COOTBETCTBUH CO CTPYKTYPOU M3J1araeMoro
BOIIPOCA;

- HEYyMEHUE JI€JIaTh BBIBOJBI 10 U3J1ara€MOMY Marepuany

3.2 YcTHBIii onpoc
@) npumepsvt 6ONPOCO8:
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TEMA 1. OCHOBOIIOJIAT'AIOIIUE TIOHATHUA B MEHEJDKMEHTE
KAYECTBA
1. Pa3BuTue NOHATHS KayeCcTBa.
2. COBOKYITHOCTh OCHOBHBIX aCIE€KTOB KaTETOPUU «KaYyECTBO.
3. TlonsiThe KauecTBa MPOAYKIHUH, YCIIYT.
4. CMeHa TeXHOJOTMYECKUX YKIIa/I0B U noJioxkeHue Poccuu.
5. IloHATHE KOHKYPEHTOCIIOCOOHOCTH KaueCTBa TOBAPOB, YCIIYT.

0) Kpumepuu oyeHUGaHus Komnemenyui (pe3yabmamos):
[IpaBuabHBINM OTBET HA KaXKblid BOIIPOC OLIEHHUBAETCA B 1 Oa.
3.3 Pedeparnbl

a) peKomenoyembvle memol:

1. BO3HUKHOBEHHWE W pPa3BUTHUE YIPABJICHUA KAa4ECTBOM MPOJAYKIMU Kak
00J1acTH 3HAHUS U MPEIMETa MPAKTUYECKOU eI TEIIHHOCTH.

2. Ob6ecrnieyenre (PyHKIIMOHUPOBAHUS CHUCTEM KauecTBa Ha MPEANPHUSATHUSAX.
Ponb 1 3amaum cimyx0b1 yripaBieHus: kauecTBoM. OTIebl TEXHUYECKOTO KOHTPOIIS
U UX 3a/1a4u. PoJib 1 3a/1a4u METPOIOTHYECKOM CITy>KObI B yIpaBI€HUN KaueCTBOM.

3. Pa3zpaboTka HampaBjeHUH M0 YIy4IICHUIO KadecTBa NPOAYKIIMU Ha
KOHKPETHOM MNPEANPUSITHH.

4. Pa3zpaboTka TIOMUTHKA B OOJIACTH KayecTBa MPOAYKIUU IS
MPEANPUATHH.

5. Pa3pabGoTka MOTUTHKKA B OOJACTH JKOJIOTMYECKOIO0 MEHEKMEHTa Ha
OpEeANPUITHH.

6. 3HaueHue YIMaKOBKM B TIOBBIIIEHWW KauecTBa Mpoaykiuu. Pa3zpaborka
MEpPONPUATUH 10 YIYUYIIEHUIO KAYECTBA YITAKOBKH MPOYKIIHH.

7. BHeIpeHre CUCTEMHOTO MOAX0/1a K YIIPABIECHUIO KaYECTBOM NMPOAYKIIUU
Ha NPEIPUATUH.

8. Co3gaHue CUCTEM KayecTBa HA MPEANPUITHSAX C YyYETOM PEKOMEHAAIui
MexyHapoaHbIx ctangapToB [SO cepuun 9000.

9. Co3naHue CUCTEM SKOJIOTMYECKOTO MEHEKMEHTA Ha MPEANPUSTUAX C
Y4E€TOM peKOMEHIAIMNA MeXayHapoaHbiX ctannaptoB [SO cepun 14000.

10. Ynpasnenne kauectBoM B [ epmanum.

11. Meroauku wuccieaoBaHus (aHAIM3a) KayecTBa NPOAYKUHMH. AHalu3
Opaka, pacyeT MmoTepb OT Opaka.

12. Wcnionp30BaHUE CTATUCTHUYECKHX METOJIOB B YIPABIECHUH KAa4€CTBOM
MPOAYKIMU HA MPEANPUITHUH.

13. IlnaHoBO-yIpaBiCHYECKHE pEIICHUS IO OOECICUCHUI0 KadyecTBa
MPOAYKIMU HA MPEANPUITHUH.

14. DxoHoMHUECcKas OIIEHKA padOoThl MO cepTU(UKAIUU TTPOAYKIIUHU, YCIYTH
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CUCTEM KayecTBa.

15. HccnenoBaHue B3aMMOCBSI3M KaueCcTBA U KOHKYPEHTOCIOCOOHOCTHU
MPOIYKLHUU.

16. ToranbHOE ympaBieHHWE KayeCTBOM MPOAYKIHMH Ha MPEANpUATUH.
CraHOBJI€HUE, COBPEMEHHOE COCTOSIHUE, TEHACHIIMH Pa3BUTHS.

17. JlesaTenbHOCTh MO CTaHAAPTU3AIMU Ha mOpeanpusatun. Pa3paborka
cTanaapToB. OpraHu3aiuu Mo cTaHAapTU3aLUH.

18. IIpoBenenue cepTuduKau TPOAYKIIMM W CUCTeM KadecTBa. No m/m
Tembl 17151 CaMOCTOSATENBHOTO U3yUYEHHUS

19. Tlopsmox mpoBeneHus cepTU(UKALUMU, CXeMbl cepTudUKanuu,
UCHBITAHUS U OPraHbl MO CEPTU(PUKALMY MPOAYKIIUU U YCIYT.

20. CoBepuIEHCTBOBAaHME  yOpPaBJIEHHsS KAueCTBOM NPOAYKIHMH  Ha
OpeanpUsTUH.

21. UccnenoBanue MEHEKMEHTA KauyecTBa Ha MPEANPUITHH.

22. AHanu3 TEXHUYECKOTO KOHTPOJIS MPOAYKIIMU Ha MPEITPUITHH.

23. [lpuHIMOBl ¥ QYHKIMKU YIPaBICHHUS Ka4€CTBOM MPOAYKIUH.

24. KpyXKHu KauecTBa Ha MPEINPUITUH.

25. Nzydyenue 3apy0exHOTO OIbITa YIPABIECHUS KA4€CTBOM MPOTYKIIHH.

26. V3y4yeHune 0TeYECTBEHHOTO OMbITA YIPABICHUS KAYECTBOM MPOAYKIIHH.

277. Ananu3 KauecTBa MPOJYKIHUH HA MPEANPUATHH.

28. OneHka ypoBHS KauecTBa MPOAYKIUH. MeToabl OmNpeaesneHus
HoKa3aTesiel KauecTBa MPOIYKIUH.

0) Kpumepuu oyeHueanus KomnemeHyuil (pe3yabmamos):

IToxka3aTesn u KpUTEepUU OLleHKH pedepara

IHoxa3aTenn bansl
Kpurtepumn ouenku
OIICHKH (max)
1. HoBuzna - AKTyaJIbHOCTH TIPOOJIEMBI U TEMBI; 2
pedepUpOBaHHO | - HOBH3HA U CAMOCTOSITEIIBHOCTh B TIOCTAHOBKE
ro TeKCTa npo06sieMbl, B (HOPMYTUPOBAHUH HOBOTO ACTIEKTa

BBIOpAHHOM /1JIs1 aHaIn3a MPOOJIEMBI;
- HAJIMYUE aBTOPCKOM MO3ULHUH, CAMOCTOATEIBHOCTD

CYXJICHUU
2. Crenenb - COOTBETCTBHE TUTaHA TeMe pedepara; 3
PacKpBITUS - COOTBETCTBUE COJICPKaHUS TeME U TUTaHy pedepara;
CYITHOCTH - IOJTHOTA ¥ TITyOWHA PACKPBITHSI OCHOBHBIX MTOHSATUH
POOITIEMBI pPOOIEMBI;

- 000CHOBaHHOCTh CIIOCOOOB ¥ METOJIOB paOOTHI C

MaTePHAIIOM;

- yMeHHEe paboTaTh ¢ JUTEPaTypoH,
CUCTEMATU3UPOBATh U CTPYKTYPHPOBATH MaTepHa;
- yMeHHEe 0000111aTh, COMOCTABIISITh Pa3IUYHBIC
TOYKH 3PEHUS TI0 paCCMaTPUBAEMOMY BOIIPOCY,
apryMEHTHUPOBATHh OCHOBHBIC MOJIOKEHUS U BHIBOJIBI.
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3.
OO0OCHOBAaHHOCT
b BBIOOpA
HCTOYHUKOB

- KpYT, MIOJIHOTA UCIIOJIb30BAHUS JIUTEPATYPHBIX
UCTOYHUKOB M0 MpoOieme;

- PUBJICUYCHUE HOBEUITUX pabOT 1o mpodaemMe
(>KypHanbHbIe MyOIMKaLUK, MaTepuaibl COOPHUKOB
HAYYHBIX TPYJOB U T.J.).

4. CobnroneHue
TpeboBaHUM K
0(OpMIICHHIO

- IpaBUJIbHOE O()OPMIIEHHE CCHUIOK Ha
UCIIOJIb3YEMYIO JTUTEPATYPY;

- TPaMOTHOCTH M KYJIbTypa H3JI0KCHHS,

- BJIQJICHUE TEPMHUHOJIOTUEN U TIOHATUMHBIM
anmapaTrom npooeMbl;

- coOmoieHue TpedoBaHuii kK 00beMy pedepara;
- KyJIbTypa 0OpMJIIEHUs : BbIJEIeHHE a03alleB.

5. I'pamoTHOCTB

- OTCyTCTBHE OpdorpaduuecKux ¥ CHHTAKCUIECKUX
OIMOOK, CTHINCTUIECKUX MOTPEITHOCTEIH;

- OTCYTCTBHUE OIIEYaTOK, COKpAIIECHUI CJI0B, KpOMe
OOILIEPUHSTHIX;

- IUTEpPaTYPHBIN CTHIIb.

3.4 TecToBBIC 3aAaHUSA

@) npumepvl Mecmos:

1. Kakoii Tepmun onpeaessiercs Kak: «COBOKYNHOCTb XapaKTePUCTHK
00beKTa, OTHOCSIIUXCS K €ro COCOOHOCTH YIOBJIETBOPSTH YCTAHOBJIEHHbIE U

npejanosiaraeMbie NOTPeOHOCTH ?

a) CBOMCTBO;

0) KaTeropus,

B) Ka4eCTBO.

2. Kakoii Tepmun omnpenensierca kak: «Cmoco0HOCTHL TOBapoB 0OoJee

NMOJIHO OTBe4YaTh 3ampocaM IMOKymnarejded B CPaBHEHHM C [PYTMMH

AHAJIOTUYHBIMM TOBAPAMHU, NIPEICTABJIEHHBIMHI HA PbIHKE»?
Bapuantsl oTBeTa:

a) KayecTBo;

0) KOHKYPEHTOCIIOCOOHOCTB;
B) MOJIE3HOCTb.

3. Kakoii TepmMuH omnpeaensiercsi Kak: «CBOHCTBO, ompeaejisieMoe
3¢dexToM, KOTOPHIA TMOJY4YaeT MOTpPedMTEe]b OT HCIOJb30BaHUS,

IKCITYaTAIMN WIN MOTPeOIeHus NPOLY KUK ?
a) KOHKYPEHTOCIIOCOOHOCT;

0) Ka4ecTBO;

B) MOJIE3HOCTb.

4. BcraBuTh B onpeacJicHue KOHHOCNIHUMN HEA0CTAINYI0 KaTCropuro
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«CooTBeTCTBHE KAYeCTBA U ... — KOHIENIUSI IMBUIU30BAHHOTO OM3HECa»:
a) TIOJIC3HOCTD;
0) KOHKYPEHTOCIIOCOOHOCTb;
B) II€HA.

S. IIpn  kakom noaxoje K (popmupoBanuo KayecTBa
HHAUBHUAYAJIU3ANMSA POAYKIMH ABJISETCH 00A3aTeIbHOM?

a) OpUEeHTAaLMs Ha MOTPeOUuTeNs;

0) opueHTalus Ha TPOYKIIHIO;

B) OpUEHTAIMsI HA TPOU3BOCTBO.

0) Kpumepuu oyeHuUGaHUs KOMnemeHyuil (pe3yibmamaos):
[IpaBuIbHBINM OTBET HAa Ka)KJ0€ TECTOBOE 3aJ]aHUE OlleHUBaeTcs B 1 Ga.
4 UtoroBasi aTTecTallUA MO AUCIUIINHE

Uroropas  arrectanuss 1O JUCHUIUIMHE  SBJSIETCS  MHTETPAJIbHBIM
MoKazaTeJeM KauecTBa TEOPETUUECKHUX U TPAKTUUYECKUX 3HAHMM W HaBBIKOB
00y4Jaromuxcs Mo JUCIUIIMHE U CKJIAJbIBAETCS M3 OIEHOK, MOJIYYEHHBIX B XOJIC
TEKYIIEro KOHTPOJISL U POMEKYTOUHOW aTTECTALINH.

Texymuii KOHTpPOJIb B CEMECTpe MPOBOAUTCS C ILEIbl0 ObOecreueHus
CBOEBPEMEHHOW OOpaTHOW CBSI3M, I KOPPEKUMU OOYy4YeHUs, AaKTUBU3ALMU
CaMOCTOSITEIILHOM pabOTHI CTYIEHTOB.

[IpomexxyTouHas  aTrectanus  MpeAHa3HadeHa Uil  OOBEKTHBHOIO
MOJTBEPKACHUSI W OIEHUBAHUSA JOCTUTHYTHIX pE3yJIbTaTOB OOYYEHHS IOCIe
3aBEPLICHUS U3YyUYCHHS JUCIUIIINHBI.

Tekymas arrectanus OCyIIECTBIISIETCS 1BA pa3a B CEMECTP:

- koHTponbHas Touka Ne 1 (KT Ne 1) — BeicTaBnsieTcsi B 3JIEKTPOHHYIO
BEJIOMOCTh U BKJIIOYAET B C€0S OLIEHKY MEpOMNPUATHN TEKYIIEro KOHTPOJS IO
UTOTaM BBITIOMHEHHUS TEpBBIX 50% ayauTOpHOW M CaMOCTOATENHHON pPabOTHI
oOydJaromerocs 1o pasjenaM / TeMaM y4eOHON JTUCIIUIUIAHEL;

- koHTpoabHas Touka Ne 2 (KT Ne 2) — BeicTaBnsieTcss B 3JIEKTPOHHYIO
BEJIOMOCTh M BKIJIIOYAaeT B ce0s OICHKY MEpPONPHITHI TEKYyIIEero KOHTPOJS IO
UTOTaM BBINOJIHEHUSI BTOPBIX 50% ayAuTOpPHOW M CAMOCTOSATENIBHOW pPabOThI
oOydaromierocs mo pasjaesiaM / TeMaM y9eOHOUM TUCIUILTAHBI.

Pe3ynprarsl TeKymien 1 mpoOMeKyTOYHOM aTTECTALMK MTOJBOIATCS MO IIKAJIe
OaIIITEHO-PEUTUHTOBON CUCTEMBI.

JTan peiTUHHIOBOI cUCTEMBI / bann
OueHo4HoOe CPeACTBO MuaumMym* Maxkcumym
Texkymas aTrecTanus 36 60
KontpoabHasi Touka Ne 1 18 30
TecToBble 3a1aHMs 15 25
Ompoc 3 5
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KontpoabHas Touka Ne 2 18 30
Pedepar 6 10
TecToBble 3a1anus 9 15
Ompoc 3 3)
IIpomekyTOuHAsI aTTeCTAIIHSA 24 40
DK3aMeH

DK3aMeHaIMOHHbBIN OWJIeT 24 40
HToro no grucumuminute 60 100

* MwuHUMaIbHOE KOJWYECTBO OauioB 3a OIEHOYHOE CPEJCTBO — ATO KOJMYECTBO OAallIoB,
HaOpaHHOE OO0y4aromuMCsi, TP KOTOPOM OIICHOYHOE CPEACTBO 3aCUUTHIBACTCS, B MPOTHBHOM
cirydae 0Oy4aroIuiCs JODKEH JIMKBUINPOBATH MOSBUBIIYIOCS aKaJIEMUYECKYIO 33710JDKEHHOCTh
0 TEKYyLIeH MM MPOMEXYTOYHOM aTTecTali. MUHUMaNbHOE KOJMYECTBO OAJIJIOB 32 TEKYILLYIO
aTTeCTalliio, B T. Y. OTACIHHOE OIEHOYHOE CPEJICTBO B €€ COCTaBe, M IMPOMEKYTOUHYIO
aTTecTaruio cocranisieT 60% OT COOTBETCTBYIOIINX MAaKCUMAIbHBIX OAJIIOB.

[Ipouenypa ouneHMBaHMWS 3HAHWUN, YMEHMUH, BJIAJCHUN N0 IUCLUILIMHE
BKJIFOYAET y4YE€T YCIELIHOCTH 10 BCEM BUJAM 3asBJICHHBIX OLIEHOYHBIX CPEICTB.

YCTHBIM ONpoC TPOBOJAUTCS HA KaXKIOM MPAKTUUYECKOM 3aHIATHU U
3aTparuBaeT Kak TEMATUKY MPOLIEIIETO 3aHATHS, TaK U JICKIIMOHHBIA MaTepuall.
[IpuMeHnsieTcst rpynnoBoe OLEHUBAaHUE OTBETA WM OLIEHUBAHUE MTPENOJABATEIIEM.

Tembl pedepatoB pacnpeaenstoTcss Ha IEPBOM 3aHITHH, TOTOBBIE pedepaTbl
JNOKJIAJbIBAIOTCS HA 3aHATUSAX B CONPOBOXKIEHUU MPE3CHTALM B COOTBETCTBUU C
YCTaHOBJIEHHBIM TIpeToiaBaTeiaeM IrpaduKoMm.

[lo OKOHYaHWMM OCBOEHHUS [HUCLHUIUIMHBI NPOBOJUTCS MPOMEKYTOUHAS
aTTecTalus B BHJAE OK3aMEHA, 4YTO TIIO3BOJISIET OIEHUTh COBOKYIHOCTH
NpUOOPETEHHBIX B TIpoliecce oOydeHus KommeTreHuil. [lpu BeicTaBICHUH
UTOTOBOM  OIEHKH TMPUMEHSETCS OalIbHO-PEUTUHIOBasi CHUCTEMa  OLICHKH
PEe3yIBTATOB OOyUCHHS.

DK3aMeH MpeaHa3HaueH IS OIEHKU paldoThl O0y4aromerocs B TEYCHUE
BCET0 CPOKa M3YYEHHUs JUCLMIUIMHBI U MPU3BAH BBIIBUTH YPOBEHb, IPOUYHOCTH U
CUCTEMATHUYHOCTD MOJTYUYEHHBIX 00yYaIOIMMUMCS TEOPETUYECKUX 3HAHUN U YMEHHUI,
CIIOCOOHOCTH TIPUBOJUTH MPHUMEPHl TMPAKTUYECKOTO HWCIOIb30BaHUS 3HAHHIMA
(Hampumep, TPUMEHATh UX B PEIICHUU MPAKTHUYECKUX 3a/ad), MpUOOpeTeHUs
HABBIKOB CAMOCTOSITENIbHON paOOThI, Pa3BUTHUS TBOPUYECKOTO MBIIIJICHUS.

Onenka cQOpMUPOBAHHOCTA KOMIIETCHIIMA HAa JK3aMeHe I TeX
oOy4Jarommxcs, KOTOPbIe MPOMYCKAIM 3aHATUS M HE yYacTBOBAJIM B TPOBEPKE
KOMIICTCHIIMA BO BpeMS M3Y4YEHHUS  JUCLHMIUIMHBI, TMPOBOAUTCSA  IIOCIE
WHJMBUAYaJIbHOTO COOECEOBAaHUS C MPENoJiaBaTesieM MO MPOIMYIIEHHBIM WIH HE
YCBOEHHBIM OOYYAIOIIMMCS TEMaM C IOCJIEAYIOEH OLEHKOH CaMOCTOSTEIbHO
YCBOCHHBIX 3HAHUW Ha DK3aMEHE.

UroroBas arrecranuss mo JIUcCUMIUIMHE oleHUBaercss mno 100-OamnbHON
IKajie W TNPeACTaBIsIeT CyMMy OaioB, 3apabOTaHHBIX OOydarouuMcs Mpu
BBITIOJIHEHUY 33JJaHUI B PaMKaxX TEKYIIEH U MPOMEXKYTOUYHOU aTTECTALIUU

‘ Cymma ‘ Ouenka no 4- | OueHk ‘ TpeOoBaHKsI K YPOBHIO OCBOCHHS YUeOHOM ‘
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0aJ1J10B

X 0ALJILHOM
HKaJjge

ECTS

AUCIIUILIINHBI

90-100

5- «oTimmunO0»/
«3aU4TEHO»

O1eHKa «OTIUYHO» BBHICTABISIETCS
oOy4aromiemMycs, €Ciii OH I’IyOOKO U MPOYHO
YCBOWJI MPOTPAMMHBIN MaTepua,
MICUEPIIBIBAIOIIE, TTOCIIEA0BATENHHO, YETKO U
JIOTUYECKH CTPOIHO €ro h3jaraeT, yMeeT TECHO
YBSI3BIBaTh TEOPHIO C MIPAKTUKOM, UCIONB3YET B
0TBETE MaTepuail MOHOTpaHIECKOi
JUTEPaTypPHI

85-89

75-84

70-74

4 - «xopormioy/
«3aUTEHOY

@)

65-69

60-64

3-
«YIOBJICTBOPH
TEIBLHOY /
«3a4TEHOY

OneHka «XOpoII0» BHICTABISETCS
oOydaroniemMycsi, €ciii OH TBEPJO 3HAET
MaTepHall, FpPaMOTHO U IO CYUIECTBY H3Jaraer
€ro, He JOMyCcKasi CYIIECTBEHHBIX HETOYHOCTEH
B OTBETE Ha BOMPOC

OneHka «yJ0BIETBOPUTEIHLHOY BBICTABIISETCS
oOy4aroniemMycsi, €ciii OH UMEET 3HAaHUS TOJIBKO
OCHOBHOT'O Matepuaia, HO He YCBOMUJI €ro
JieTase, TOMyCKaeT HETOYHOCTH,
HEJ0CTATOYHO MPaBUIbHBIE (POPMYIUPOBKH,
HapYIICHUS JTOTHYECKOM MOCIe10BaTeIbHOCTH B
U3JI0’KEHUH MTPOTPAMMHOT0 MaTepHalia

0-59

2.
«HEYJIOBJIETBO
PUTEITBHOY/

«HE 3aYTCHO»

Or1eHKa «HEYI0BJIETBOPUTEIIBHOY
BBICTaBIIIETCS 00yJaromeMycsi, KOTOPbIN He
3HAET 3HAYUTEIbHON YaCTH MPOTPAMMHOTO
Marepuasa, JOMyCKaeT CYIIeCTBEHHBIC OIITUOKH.
Kaxk npaBuiio, orieHKa «HEY0BICTBOPUTEIBHO
CTaBUTCS 00YJaIOIMIUMCS, KOTOPbIC HE MOTYT
MPOJIODKUTE 00yueHre 6e3 JOMOTHUTEIbHBIX
3aHSTUN IO COOTBETCTBYIOIICH AUCIIUTIINHE
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JIMCT COI''TACOBAHMUA

[Iporpamma paccmoTpena | PykoBoautenb 0o0pa3oBaTebHOM MpOrpamMMBbl

Ha 3aceJJaHuU OTACICHUS «YuéT, aHalu3 U ayJIUT» HAMPaBICHUS MTOATOTOBKHU
COLMAJIBHO- 38.03.01 DxoHomuka

skoHOMHUYeckux Hayk (O)

(mpotokon Ne 2-8/2021 28 aBrycra 2021 1. K.B. HalinéukoBa

ot 28.08.2021)
Hauansnuk otnenenus
COLIMANIbHO-2KOHOMHYECKUX HaykK (O)

28 aBrycra 2021 1. A.A. Ky3HenoBa
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